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3 
Set up your Janam XG100WM 

 
 
Locate Front Panel Controls 
 

1. Power button - Pressing the power button turns the handheld computer on (if it is off) and 
returns to the last screen that was displayed. Press the power button to turn the handheld 
computer off. 

2. Use the backlight to illuminate the screen in low-light conditions. 
For 52-Keypad: Press Orange (Function) key and then press “Z” key to turn display backlight 
on/off. 
For 42-Keypad: Press Orange (Function) key and then press “N” key to turn display backlight 
on/off. 

3. Use the keylight to illuminate the keypad. 
For 52-Keypad: Press Orange (Function) key and then press “X” key to turn keylight on/off. 
For 42-Keypad: Press Orange (Function) key and then press “M” key to turn keylight on/off.  

4. Janam XG100WM LCD displays the applications and data stored in your handheld computer.  It 
is touch-sensitive. 

 
Locate Back Panel Components 
 

1. microSD Card Slot (located under microSD card cover) - Remove 2 screws using cross 
head screwdriver.  Remove the cover and insert a microSD card into the slot.  Replace card slot 
cover. 

2. USB/serial connector - Connects your handheld computer to a PC via a sync/charging USB 
cable or by inserting XG100WM into a Janam cradle. 

 
 
L IMPORTANT NOTE! 
Always use the stylus for tapping or making strokes on the handheld computer screen.   
DO NOT use a pen, pencil or any other object on the touch screen of the XG100WM. 
 
 
Recalibrate the Screen 
 
The first time you start the Janam XG100WM handheld computer, setup instructions will appear on 
screen.  These instructions include a calibration screen, or digitizer.  Calibration aligns the internal 
circuitry of the handheld computer with its touch-sensitive screen so the handheld can detect tapping 
selected elements on the screen.  You can also recalibrate your screen at any time. 
 
To recalibrate your screen: 

1. Tap the Start menu > 
Settings > System Tab > 
Screen.  

2. Select Align Screen button, 
and follow the on-screen 
instructions, tapping the 
screen where indicated. 
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Customize the Today Screen 
 
The Today screen can be customized by tapping Start menu > 
Settings > Today.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To choose a background/theme: 
On the Appearance tab, select the desired theme for the background. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To choose add a custom background image: 
 

1. Select the use this picture as the background check 
box, and tap Browse button to view a list of your picture 
files. 

2. Select the folder that contains the picture you want to use. 
3. Select the file type of the picture. 
4. Tap the file name of the picture you want to use. 
5. Tap OK. 

 
 
L IMPORTANT NOTE! 
Pictures can affect the readability of text on the Today screen. 
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To select/change the order of appearance: 
 

1. On the items tab, select the items you want to appear on the 
today screen. 

2. Change the order by tapping the item and then tap move up or 
move down. 

 
 
 
 
 
 
 
 
 
 
 
 
 

Change Language and Regional Settings 
 
Your Janam XG100WM ships with pre-set regional, language and input 
settings. To change these settings, follow the directions below. 
 
 
The style in which numbers, currency, dates and times are displayed is 
specified in regional settings.  To change these: 

1. Tap Start menu > Settings > System tab > Regional Settings. 
2. On the Region tab, select your Region and Language. 
3. Do one of the following: 

• On the Time tab, select the time display options you 
want. 

• On the Date tab, select the date display options your 
want. 

4. To customize settings further, tap the appropriate tabs and select 
the desired options. 
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Change the Date and Time Display 
 
To set the time and date: 

1. Tap Start menu> Settings > System tab > Clock & 
Alarms. 

2. Select the correct Time Zone, and change the Date or 
Time. 

3. Choose Alarms tab to set regular reminders. 
4. Choose More tab to add/remove the clock on the title 

bar in all programs and the sound alarm even when the 
device is set to silent or vibrate. 

 
Note: During synchronization, the time on your device is 
updated with the time on your PC. 
 
 
 
 
 
 
 
To set the time and date for a different location: 
 

1. Tap Start menu > Settings > System tab > Clock & Alarms. 
2. Tap Visiting. 
3. Select the correct time zone, and change the time or date. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



XG100WM User Manual 

  
3-5 Janam Technologies LLC 

 
 

Owner Identification and Password Protection 

 
1. Tap Start menu > Settings > Personal tab > Owner 
Information. 
2. On the identification tab, enter your personal information. 
 

 
 
 
 
 
 
 
 
 
 
 
 
To display owner information on the today screen: 
 

1. Tap Start menu > Settings > Personal tab > Owner Information. 
2. On the Options tab, select the identification information check box. 
3. On the Options options tab, select the notes check box if you want additional text 

displayed, such as: Reward if found. 
4. On the Notes tab, enter the additional text. 
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To protect your device with a password: 
 

1. Tap Start menu > Settings > Personal tab > Lock. 
2. Select the Prompt if device unused for check box, and select 

the option from the dropdown menu. 
3. In the password type box, select the type of password you 

would like to use – Simple PIN or Strong alphanumeric. Enter 
the password and key in the same password to confirm the 
password. 

4. On the Hint tab, enter a phrase to help you remember your 
password. The hint displays after the wrong password is entered 
four times. 

5. Tap OK. You will be prompted to enter your password the next 
time you turn on your Janam XG100WM. 

 
 
L IMPORTANT NOTE! 
Each time a wrong password is entered, the time the device takes to respond will get longer and 
longer until the device appears to be not responding. If you forget your password, you must reset 
your device. 
 
 
To change your password: 

1. Tap Start menu > Settings > 
Personal tab > Lock. Enter your 
current password. 

2. In the password box, enter your 
new password. 

3. On the Hint tab, enter a phrase to 
help you remember your new 
password. The hint displays after the 
wrong password is entered four 
times. 

4. Tap OK. 
 
 
 
 
 
 
 

Backlight and Brightness Preferences 

 
To change backlight preferences: 

1. Tap Start menu > Settings > System tab > Backlight. 
2. Select Battery Power tab and make your changes in: 

• Turn off backlight if device not used for 
• Turn on backlight when a button is pressed or the screen 

is tapped. 
3. Select External Power, and make your changes in: 

• Turn off backlight if device not used for 
• Turn on backlight when a button is pressed or the screen 

is tapped. 

4. Click OK. 
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Battery Power 
 
To make the battery last longer: 

1. Tap Start menu > Settings > System tab > Power. 
2. On the Advanced tab, specify when your device turns off to 

conserve battery power. For optimum conservation, specify 3 
minutes or less. Default value is 1 minute. 

3. Use the AC adapter to plug your device into external power 
whenever possible. 

4. Adjust the backlight settings using keypad. 
 
 
 
 
 
 
 
 
 
To check the main battery and 
backup battery status: 

1. Tap Start menu > Settings > 
System tab > Power. 

2. On the Battery tab, Main Battery 
status and Backup Battery status are 
shown in bar chart from 0% to 
100%.  

3. Battery status can also be found in 
Start menu > Settings > System 
tab > XG100 Panel > Battery tab.  

 
 
 
 
 
 

Button Assignment and Scrolling Speed 
 
To program buttons:  

1. Tap Start menu > Settings > Personal tab > Buttons > 
Program Buttons tab. 

2. First, select a button from the list, then assign a program 
from the dropdown menu to that button. 
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To adjust the speed for scrolling:
  

1. Tap Start menu > Settings > 
Personal tab > Buttons > 
Up/Down Control tab. 

2. Do one of the following: 
• Under delay before first 

repeat, move the slider to 
shorten or lengthen the 
time that elapses before 
scrolling begins. 

• To change the time it takes 
to scroll from one item to 
the next, under repeat 
rate, move the slider to 
adjust the speed. 

 
 
 
Volume Control 
 

1. Tap the on the top command bar. 
2. Move the indicator up or down to adjust volume. 
3. Click off to turn volume off completely. 

4. Click on the handheld’s background to close the popup. 
5. Alternatively, user can use keypad to adjust the volume. On 52-

key keypad, <Func + H> keys for volume up and <Func + M> 
keys for volume down. 

 
 
 
 
 
 

Enable Sounds and Notifications 
 

1. Tap Start menu > Settings > Personal tab > Sounds & Notifications > Sounds tab. 
2. Tap or select the events and programs to enable sounds. 
3. Select the Notifications tab to assign notifications to specific events. 
4. Select the Event in the dropdown menu, tap Play sound checkbox and choose sound. 
5. Click ok. 
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Device Name 
 
Your XG100WM may already be named, which is used to identify the device in the following situations: 

• Synchronizing with a PC  
• Connecting to a network 
• Restoring information from a backup 

 
L IMPORTANT NOTE! 
If you synchronize multiple devices with the same PC, each device must have a unique name. 
 
To change the device name: 
 

1. Tap Start menu > Settings > System tab > About. 
2. Tap the Device ID tab. 
3. Enter a name. The device name must begin with a letter, consist of letters from A to Z, numbers 

from 0 to 9, and cannot contain spaces. Use the underscore character to separate words. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Customize the Start Menu 
 

1. Tap Start menu > Settings > 
Personal tab > Menus. 

2. Select the check boxes of the 
items you want to appear in the 
Start menu (up to seven items). 
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Open Applications 
 
To open an application: 

1. Tap Start menu > Programs. 
2. Select the application you want to 

open. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Remove Applications 
 
To remove a program: 
1. Go to Start menu > Settings > 
Remove Program. 
3. Select the program you want to delete, 
and click Remove. 
4. Click OK. 
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Device Locked/Unlocked 
 
To lock the device: 

1. Tap Start menu > Today. 
2. Tap Device unlocked. The lock 

icon will change to a closed lock. 
3. When the device is locked, keypad 

and touch screen will not receive 
user input. 

 
 
 
 
 
 
 
 
 
 
 
 
 
To unlock the device: 
 

1. At the bottom of the Today 
screen, tap Unlock. 

2. Tap Unlock again. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



XG100WM User Manual 

 
             4-1 Janam Technologies LLC 

 
 

4 
How to Reset the XG100WM 

 
Reset the XG100WM 
   
 To soft reset:  

In most situations, a soft reset restarts the device and saves all stored records and entries. However, any 
data that has not been saved will be lost during a soft reset.  To perform a soft reset, do the following: 
1. Press trigger and ESC key at the same time and release. 
2. The Janam logo will appear followed by Microsoft Windows screen. 
 

 To hard reset: 
A hard reset restores the XG100, and removes ALL applications and data in volatile memory.  Be sure that 
all data is backed up before performing a hard reset. 
To perform a hard reset, do the following: 
1. Press and release CTRL key, BKSP key and the trigger. 
2. Wait for 5 seconds. 
3. Press Power key. 
 

 To master reset (or clean boot): 
A master reset or clean boot returns the XG100 to factory settings, removing ALL applications and data 
from the device.  Be sure that all data is backed up before performing a clean boot. 
To perform a master reset/clean boot, do the following: 
1. Press and release CTRL key, BKSP key and the trigger. 
2. Wait for 5 seconds. 
3. Press and hold CTRL key and FUNC (Orange) key. 
4.  Press and release Power key.  
5.  Release CTRL key and FUNC key after 10 seconds. 
6.  Device reboots, Janam splash screen appears. After the reboot, the calibration screen appears. 
7.  Complete the calibration using a stylus and the Today screen appears. 
 
 
 
 
IMPORTANT NOTE  
XG100WM mobile computers have a battery removal detection feature designed into the battery 
contacts.  To protect against data loss if the battery is removed during data collection or processing, the 
system will not fully operate if the battery is not securely in place.   As a result of this feature, XG100WM 
devices automatically create a safe state until the battery is secured, meaning a device will not power-up 
until the battery is completely in place.  
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5 
Barcode Scanning 

 
Barcode scanning demonstration and setup 

 
To run the demo:                                              
1. Tap the Start menu > Programs > Scan > ScanDemo. 

Three menus will appear (setup, OCR, options) on the top of the screen.  
 
 
 
 
 
 
 
 
 
 
 

2. Tap the Menu > Setup > Hardware Test to review all the functions of the 
scanner and determine if everything is working properly.  

3. Select each item individually to verify that all hardware is working 
properly.   

4. Tap OK to return to the main demo.   
 
 
 
 
 
 
 
 
 
 
 
 

5. Select Menu > Setup > Symbology 
Config.    

6. Tap Enable All to enable every type of 
barcode or manually select the type of 
barcode you need. 

7. Tap OK to save.  
8. Select Scan 
9. Point the scanner at a barcode, and press 

any of the barcode scan trigger buttons 
on the XG100WM.  The results will display 
after a successful scan.  
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Enable the ScanWedge feature 

 
When the ScanWedge feature is enabled, data can be entered into the 
specified application by opening the application on the handheld and scanning 
a barcode.   

 
1. Go to Start menu > Programs > Scan > ScanWedge.   
2. Select Enable from the ScanWedge menu. 
3. Tap Menu > Setup > Symbology Config.   You can then select enable 

all to enable every type of barcode or manually select the barcode 
symbologies you need.  

4. Tap OK. 
 
 
Note: The ScanWedge function will be disabled if manual scanning is initiated 
either by a command API or by using the Janam Barcode Test program.  

 
 
Unlock 2D scanning 

 
All of Janam’s mobile computers can be upgraded in the field to read both 1D and 2D barcodes with a 
simple firmware upgrade (Part Number 2D-XP-1).  With each upgrade, a key code is provided that unlocks 
2D scanning capability on the device.  To purchase an upgrade for your XG100WM, contact your 
authorized Janam dealer.   
 
You will need to provide the product imager ID number so the appropriate six-digit key code sequence can 
be assigned.  To access the imager ID number, follow these steps: 
 
To get your imager ID number:   
1. Tap the Start menu, go to Settings and select System tab. 
2. Tap on the System Information icon. 
3. Select Device tab.  

The Imager ID info (Serial Number, S/N) is a unique number for each XG100WM device.  
4. Record the S/N. 
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5. Enter a name for the image and select a memory storage location. 
6. Click OK.  
7. Below is the image that is captured.  

 
 
 
 
 
 
 
 
 
 
 
 

 
 
To use continuous preview:  
1. Select Cont or continue button.  
2. Aim the XG100WM at the subject, hold the device steady and press 

the Cont button.  This will start video record. 
3. Press the Cont button again to stop video recording and display a 

single image.  
4. Click Save. 
5. Enter a name for the image and select a memory storage location. 
6. Click OK. 
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To use intelligent capture:  
This function is designed to work with a custom barcode for Intelligent Signature Capture. A code 128 
barcode is used to inform the device that a signature is to be captured. The Intelligent Signature feature 
will find the barcode in the image, scale it, remove the extra information, and display the signature on the 
screen. 
 
When using the Intel Imaging function, there are a number of settings available. The main settings 
include the ROI Width and Height. ROI stands for Region Of Interest. This is the subset of the complete 
image that will be extracted. Another field is Image Bit Depth, which can be Gray or Binary. If Binary is 
selected, the returned image will be black and white. This results in the smallest image size, but the 
lowest image quality. If Gray is selected, the image will be in 256 levels of gray. This provides higher 
image quality and a larger image size. 
 
 
1. Go to Menu  > Settings > Intel Img. 
2. Set up appropriate settings. Click Address or Signature > OK.  

 
 
 

3. Select Intel button and aim at any support barcode. If you need to 
capture a 2D barcode, be sure to unlock your 2D feature.  
 
 

 
 

4. Select Save button.  
 
 
 
 

 
5. Enter image name and save to a memory storage location.  
6. Click OK.  

 
 
 
 
 
 
 

7. The below image is captured.  
 
 

UA 
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6 
Enter Data 

Entering information on the XG100WM 
 
You can enter data into your Janam XG100WM handheld computer several ways: 
 

 
 

 Using the Barcode Scanner 
 
You can capture data and images by scanning barcodes into the handheld computer. See chapter 5 for details. 
 

 
Using the Input Panel 
 
The input panel provides access to the various input methods available on your device.  
 
 
By default, input panel appears on the menu bar as shown to the bottom center. The icon indicates which 
input method is currently selected. The input selector arrow opens a list of available input methods.  
 
To show or hide input panel, tap the input panel icon on the menu bar.            
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Keyboard Shortcuts 
 
When you use the onscreen keyboard, you can use shortcut keys as an alternative to menu commands when 
working in programs on your device. 

 
Using the Onscreen Keyboard 
 
To enter text: 
 
You can enter text by tapping keys on the keyboard that is displayed on the screen. The onscreen keyboard is 
available when text entry is possible. 
 

1. In a program, tap the Input Selector 
arrow, and then Keyboard. 

2. Enter text by tapping keys on the 
onscreen keyboard. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
To increase the size of the keyboard keys: 
 

1. Tap the Input Selector arrow > Options or tap Start menu > Settings > Personal tab > Input. 
2. In the Input Method list, select Keyboard > Large keys. 
3. Enlarge the keys even more by selecting the use gestures for the following keys check box. Fewer 

keys will appear on the keyboard, but you can do gestures for Space, Backspace, Enter and Shift + 
Key. 

4. Tap the Options tab, and change the zoom level as desired. 
5. Tap OK. 

 
 
 
 
 



XG100WM User Manual 

 
             6-3 Janam Technologies LLC 

 
 
 
 
 
(a) Using Input Selector arrow 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(b) Using Input on Settings screen 
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To use ClearType for screen text: 
 
1. Tap Start menu > Settings > System 
tab > Screen > ClearType tab. 
2. Select the enable ClearType check 
box. 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To increase or decrease the size of text on the screen: 
 
1. Tap Start menu > Settings > System 
tab > Screen > Text Size tab. 
2. Move the slider to increase or decrease 
the text size. 
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To change word completion options: 
 

1. Tap Start menu > Settings > Personal tab > Input. 
2. Tap the Word Completion tab, select the Suggest words when 

entering text check box, and specify the settings. 
3. Tap OK. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

To turn on automatic scrolling: 
 
You can change input settings so that as you enter text in a program, scrolling 
occurs automatically when the text reaches the bottom of the screen. 

1. Tap Start menu > Settings > Personal tab > Input. 
2. Tap the Options tab, and select the Scroll upon reaching the last 

line check box. 
3. Tap OK. 
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To change input panels: 
 

1. The standard alpha keyboard is the default. 
2. For numeric, tap on 123 keyboard in the upper left corner of the main keyboard. 
3. For international, tap on áü key in the lower left corner of the alpha keyboard. 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Using Block Recognizer 
 
Use a single stroke to write letters, numbers, symbols and punctuation, which are converted into typed text. 
Block recognizer is available when text entry is possible. 
 
To enter text using Block Recognizer: 
 

1. From a program, tap the input selector arrow and then 
block recognizer. 

2. Write characters, numbers and symbols in the designated 
writing area. 

• Enter letters by writing in the abc (left) area of the 
box. 

• Enter numbers by writing in the 123 (right) area of 
the box. 

• Enter symbols and punctuation by tapping in 
either area of the box and then writing the desired character. 
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Using Letter Recognizer 
 
With letter recognizer, you can write individual letters, numbers and punctuation and have them converted 
into typed text.   
 
To enter text using letter recognizer: 
 

1. From a program, tap the Input Selector arrow and then 
Letter Recognizer. 

2. Write characters, numbers and symbols in the designated 
writing area. 

• Enter capital letters by writing in the ABC (left) area of 
the box. 

• Enter lower case letters by writing in the abc (middle) 
area of the box. 

• Enter numbers by writing in the 123 (right) area of the 
box. 

• Enter punctuation and symbols by tapping in either area 
of the box and then writing the desired character. 

 
 
 
 
 
 
Using Transcriber 
 
Transcriber works transparently in the background of programs that accept user input. 
 
To start transcriber: 
 

1. Start a program such as Word Mobile. 
2. Tap the Input Panel icon at the bottom center of the screen and tap 

the Input Selector arrow. 
3. Tap Transcriber. The transcriber introductory screen appears.  
4. Tap OK to close the introductory screen. 

 
 
 
 
 

To show or hide the transcriber toolbar: 
 
The transcriber toolbar, which appears at the bottom of the screen when transcriber is open, provides easy 
access to several tools – enter, space and backspace buttons, and left and right arrow buttons. 
 

1. From a program, tap the Transcriber icon at the bottom of the screen. 
Tap  
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To set transcriber startup options: 

1. From a program, tap  on the transcriber toolbar. 
 
2. On the Quick Settings tab, set any of the following options: 

• In recognition, the language transcriber recognizes 
Standard English (Default). 

• In writing direction, tap the picture that most closely 
represents the angle at which you write on your 
device. For example, if your writing slants to the 
left, tap the second option. 

• Select the intro screen check box to display the 
short introductory screen when transcriber first 
opens. 

• Select the sound check box to turn on transcriber 
sounds. 

 
 
 
 
 
 
 
To set transcriber text entry options: 
1. From a program, tap  on the transcriber toolbar. 
 
2. On the Inking tab, set any of the following options: 

• Adjust the Recognition Delay slider. 
• Select the Add space after check box to add a space after 

each word that transcriber recognizes. 
• Under pen, choose the line width and color for handwriting. 
• Tap match letter shapes to your writing to open the letter 

shapes feature where you can train transcriber to recognize 
your handwriting. 
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To write with transcriber: 
 
Transcriber allows you to write in cursive, print or a combination of both. 

1. Within a program, position the cursor where you want text to appear. 
2. Use the stylus to write anywhere on the screen. The writing will be converted to text shortly after 

you lift the stylus from the screen. 
 

To use the transcriber calculator: 

1. From a program, tap  on the transcriber toolbar until 123 is selected. 
2. Write the equation. If you write 2+2=, transcriber returns 2+2=4. 
 
To match letter shapes to handwriting: 
 

1. From a program, tap  on the transcriber toolbar. 
2. On the Inking tab, tap match letter shapes to your writing. 
3. At the bottom of the letter shapes screen, tap the character you want 

to explore. 
4. At the top of the screen, double-tap the picture of this character. 
5. The character slowly redraws, showing the handwriting sequence. 
6. Tap how often you write the character in that way: often, rarely or 

never. 
7. Click OK. 

 
 

To optimize handwriting recognition for transcriber: 
 
If transcriber does not recognize your handwriting as accurately or quickly as you'd like, you can optimize 
handwriting recognition. 

• Select the writing direction picture that best matches the slant of your handwriting. 
• Use letter shapes to eliminate letter shapes that you do not use or to learn methods of writing 

characters that will make them easier for transcriber to recognize. 
• Try writing in another format. If you have been printing, try writing cursive, or if you have been 

writing in both cursive and print, try printing alone. 
• Adjust the speed at which transcriber returns text after you write. 
• Add a user dictionary that contains special terms you may be using, such as medical or legal terms. 
 
You can also verify that you are using your letter shapes user profile. 
 
 

To edit text using transcriber: 
 

1. From a program, draw a line across the text you want to edit. After you lift the stylus from the 
screen, the line will disappear and the selected text will be highlighted. 

2. Do either of the following: 
• Use gestures to capitalize letters or insert a space. 
• Use handwriting recognition alternates to quickly correct text and add words to the 

transcriber dictionary. 
 
To create a dictionary for transcriber: 
 

1. On your PC, use a program such as Notepad, and type each term you want to include in the dictionary 
on a separate line. 

2. When you are finished, on the File menu, click Save As. 
3. In the Save as type box, select All Files, and enter a name for the file using a .dct extension (for 

example, mydictionary.dct). 
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To create shorthand for entering words: 
 

1. From a program, tap  on the transcriber toolbar. 
2. On the Advanced tab, under Shorthand, tap Settings. 
3. In the Transcriber: Shorthand dialog box, tap Add. 
4. Tap Text expansion, and tap Next. 
5. Write the Shorthand you want to use, then enter the replacement text to display. 
6. Tap Finish, then tap OK. 
 

 
 

 
To use the transcriber keyboard 
 

From a program, tap  on the transcriber toolbar. The keyboard remains 
visible until you tap the button again. 
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To create shorthand that will open a program: 
 

1. From a program, tap  on the transcriber toolbar. 
2. On the Advanced tab, under Shorthand, tap Settings. 
3. In the Transcriber: Shorthand dialog box, tap Add. 
4. Tap Run Program, and tap Next. 
5. Write the shorthand text you want to use, then select the program you want transcriber to run when 

you write the shorthand. 
6. Tap Finish, then tap OK. 
 
 
 
 

 
 
 
 
 

L IMPORTANT NOTE! 
The next time you write the shorthand text, the appropriate program will open. 
 

To set up shorthand functions: 
 

1. From a program, tap  on the 
transcriber toolbar. 

2. On the Advanced tab, under 
Shorthand, tap Settings. 

3. In the Transcriber: Shorthand dialog 
box, tap Add. 

4. Tap Function > Next. 
5. Write the Shorthand you want to use 

and then tap the Function the 
shorthand represents. 

6. Tap Finish, and tap OK. 
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To use handwriting recognition alternates: 
 

1. From a program, draw a line across the word you want to correct or add to the dictionary. 
1. After you lift the stylus, the line will disappear and the word will be highlighted. 

2. Do the quick correct  gesture. 
3. On the alternates menu, do one of the following: 

• To correct the selected word, tap the word you want to replace it with. 
• To add the selected word to the dictionary, tap Add To Dictionary. 
 
 

To use gestures in transcriber: 
 
Use quick strokes of the stylus to edit your text. Do the enter, space and tab gestures while writing text to 
insert returns, spaces or tabs. 
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To match letter shapes to handwriting: 
 
Use the letter shapes feature to match your handwriting to a series of letter shapes recognized by transcriber 
or to learn methods of writing characters that transcriber will recognize more easily. 
 

1. From a program, tap  on the transcriber toolbar. 
2. On the Inking tab, tap match letter shapes to your writing. 
3. At the bottom of the letter shapes screen, tap the Character you want to explore. 
4. At the top of the screen, double-tap the picture of this character. The character slowly redraws, 

showing the handwriting sequence. 
5. Tap how often you write the character in that way: often, rarely or never. 
6. Click OK when you are finished. 
 
 

To save a letter shapes user profile: 
 
You can save a user-specific letter shapes profile that you can open each time you use transcriber. 
 

1. From a program, tap  on the transcriber toolbar. 
2. Match the appropriate letter shapes to your handwriting. 
3. When finished, tap File > Save. 
4. Enter a name for the user-specific letter shapes profile and select the type (.LSS is the default) and 

location for the file. 
5. Tap Save. 
 
 

L IMPORTANT NOTE! 
To open a letter shapes profile, tap File > Open > double-tap the Profile. 

 
To select a letter shapes user profile: 
The transcriber letter shapes feature supports two profiles, master and guest. The master profile is not 
affected by any changes made to the guest profile. 
 

1. From a program, tap  on the transcriber toolbar. 
2. Tap File and one of the following: 

• Master if you are the primary user. 
• Guest if you are not the primary user. 
 

To add a dictionary to a device: 
 
To add a dictionary to your device, the PC and the device must be connected and synchronized. 
 

1. On the PC, open ActiveSync and click Explore. 
2. Copy the dictionary file (a file with a .dct 

extension) to the Dictionaries folder on your 
device. 

3. On the device, open a program and select 
transcriber as the input method. If the 
introductory screen appears, tap OK to close it. 

4. On the transcriber toolbar, tap . 
5. On the Advanced tab, under Dictionaries, tap 

Settings. 
6. In the Transcriber: Dictionaries list, select the 

check box next to the new dictionary, and tap 
OK. The dictionary is now ready for use by 
transcriber. 
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12. To add/remove files to the device, tap on  on 
the Microsoft ActiveSync window.  File 
Synchronization Settings window appears. Tap on 
Add button to add files to \My Documents folder of 
the device and Remove button to delete files \My 
Documents folder of the device.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

13. After adding and removing files, the auto-file 
synchronizing is performed. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
14. After synchronization is completed, the status of 

Microsoft ActiveSync window changes from 
Synchronizing to Synchronized again. 
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To delete a partnership:   
  
1. Unplug USB cable to break the USB ActiveSync 

connection between the device and the PC. Go to File > 
Delete Partnership in the ActiveSync manager.  

 
 
 
 
 
 
 
 
 
 
 
 

 
 

2. Click Yes when confirmation screen appears.  
 
 
 
 
 
 
 
 
 
 
 
3. If there is Synchronized Files folder, 

confirmation for folder deletion screen will 
appear. Click Yes to proceed. 

 
 
 
 

 
 

 
4. Microsoft ActiveSync window shows No 

partnerships. 
 

 
 
5. You will need to re-establish the 

partnership when you connect your Janam 
XG100WM to your PC, or you will need to 
connect as a guest.  
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To set up a guest partnership:  
 
1. Connect your Janam XG100WM to your PC.  
 
2. Microsoft ActiveSync dialog box 

prompts. Tap OK to proceed. 
 
 

 
 
 

 
 
3. Synchronization Setup Wizard window appears. Tap 

Cancel to setup a Guest connection.  
 
 
 
 
 
 
 
 
 
 

 
 
4. The guest connection is established, as shown. 
 

 
 
5. Select Explore to manually copy the files on your handheld 

to your desktop computer.  
 
 
 
 
 
 
 
 
 
 
6. Windows Explorer will appear with the folders 

and files on your mobile device.  
 

 
 
7. Select the file or file(s) you want to move or 

copy.  
 
8. Choose copy files and select destination 

folder on your PC.  
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Partnership Settings 

 
To change partnership connection settings:  
1. Click the ActiveSync icon in your Windows system tray (bottom right corner of taskbar). 
 
2. Choose File > Connection Settings from the 

ActiveSync manager menu.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
3. The Connection Settings window appears.  Tap OK.  
 

 






























