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To delete a partnership:   
  
1. Unplug USB cable to break the USB ActiveSync 

connection between the device and the PC. Go to File > 
Delete Partnership in the ActiveSync manager.  

 
 
 
 
 
 
 
 
 
 
 
 

 
 

2. Click Yes when confirmation screen appears.  
 
 
 
 
 
 
 
 
 
 
 
3. If there is Synchronized Files folder, 

confirmation for folder deletion screen will 
appear. Click Yes to proceed. 

 
 
 
 

 
 

 
4. Microsoft ActiveSync window shows No 

partnerships. 
 

 
 
5. You will need to re-establish the 

partnership when you connect your Janam 
XG100WM to your PC, or you will need to 
connect as a guest.  
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To set up a guest partnership:  
 
1. Connect your Janam XG100WM to your PC.  
 
2. Microsoft ActiveSync dialog box 

prompts. Tap OK to proceed. 
 
 

 
 
 

 
 
3. Synchronization Setup Wizard window appears. Tap 

Cancel to setup a Guest connection.  
 
 
 
 
 
 
 
 
 
 

 
 
4. The guest connection is established, as shown. 
 

 
 
5. Select Explore to manually copy the files on your handheld 

to your desktop computer.  
 
 
 
 
 
 
 
 
 
 
6. Windows Explorer will appear with the folders 

and files on your mobile device.  
 

 
 
7. Select the file or file(s) you want to move or 

copy.  
 
8. Choose copy files and select destination 

folder on your PC.  
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Partnership Settings 

 
To change partnership connection settings:  
1. Click the ActiveSync icon in your Windows system tray (bottom right corner of taskbar). 
 
2. Choose File > Connection Settings from the 

ActiveSync manager menu.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
3. The Connection Settings window appears.  Tap OK.  
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8 
802.11 Wireless Configuration 

The following section details the basic 802.11 wireless configuration for your Janam XG100WM.   
 

Wireless local area network access  
 

 To set up network profile:    
1. Tap Start menu > Settings > 

Connections tab > Wireless 
Manager 

2. Click Wi-Fi to toggle it ON.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Click Start > Programs > Summit > scu  Or Start > Settings > System tab > Wi-Fi 
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By default, Active Profile is set to “ThirdPartyConfig”. 
 
   
4. Tap Admin Login.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. Enter the password SUMMIT  
 

Note:  Use all uppercase letters for the password. 
 
 
 
 
 
 
 
 
 
 

 
 
6.  Click Profile tab and double tap Scan button to search for nearby 

AP’s. 
 
 
 
 
 
 
 
 
 
 
 
 
7. Select the desired network and click Configure button to set the 

network profile.   Eg: SOFTWARE    
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8. Click Yes button to complete the new profile configuration. 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
9. On the Main tab change active profile to the new profile created in 

the last step. Eg: SOFTWARE 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
10. Click tab Status tab to check the connection status. 
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9 
Bluetooth  

Overview  
 
Bluetooth is a short-range wireless communications technology.  Devices with Bluetooth capabilities can beam 
to exchange information over a distance of about 10 meters (30 feet). 
 
Unlike infrared, you don't need to line up the devices to beam information with Bluetooth.  You can even beam 
information to a device in a different room, as long as it's within range. 
 
You can use Bluetooth as follows: 

• Beam information, such as files, appointments, tasks and contact cards, between devices that have 
Bluetooth capabilities. 

• Use a Bluetooth service. Once you connect to another device or computer using Bluetooth, you can 
locate and use any of the services available on that device.  There are several ways to set up your 
computer for wireless access, and the following section details the general instructions needed to set 
up Bluetooth on your Janam XG100WM. Please note that complex or custom installations may require 
additional expertise from Janam’s technical and support team.  

 
 
To Turn Bluetooth On/Off 
 

1. Tap Start menu > Settings > 
Connections tab. 

2. Tap Bluetooth. 
3. Select or clear the turn on Bluetooth 

check box. 
 
NOTE: By default, Bluetooth is turned off.  If 
you turn Bluetooth on, then turn off the 
XG100WM, Bluetooth also turns off.  When you 
turn on the device again, Bluetooth will 
automatically turn on. 

 
 

 
 
To make a device visible 
 
Other devices with Bluetooth capabilities can detect your device and attempt to 
beam information to it, establish a partnership, or use a Bluetooth service. 

1. Tap Start menu > Settings > Connections tab. 
2. Tap Bluetooth. 
3. Select the Turn on Bluetooth check box, and then select the Make 

this device visible to other devices check box. 
 
 
 
 
 



XG100WM User Manual 

 
             9-2 Janam Technologies LLC 

 
 
Bluetooth partnerships 
 
A partnership is a relationship that you create between your XG100WM and another Bluetooth device to 
securely exchange information. Creating a partnership involves entering the same Bluetooth passcode on both 
devices. Once a partnership is created, the devices need only have Bluetooth turned on to exchange 
information; they do not need to be visible. 
 
You need only create a partnership once between two devices. Then, the devices can exchange 
information without entering the passcode. 
 
To create a Bluetooth partnership 
 

1. Ensure that the two devices are turned on, visible, and within close range. 
2. Tap Start menu > Settings > Connections tab. 
3. Tap Bluetooth > Devices tab > Add new device. Your device searches for other devices with 

Bluetooth capabilities and displays them in the list. 
4. Tap the name of the device to be paired, and tap Next. 
5. In Passcode, if you want to use a passcode (recommended for enhanced security), enter an 

alphanumeric passcode between 1 and 16 characters, and tap Next. Otherwise, leave the passcode 
blank, and tap Next. 

6. Enter the same passcode on the other device. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To accept a Bluetooth partnership 
 

1. Ensure that your device is turned on, visible and within close range. 
2. When prompted to accept a partnership with the device that is requesting the relationship, tap Yes. 
3. If a passcode is requested, enter an alphanumeric passcode between 0 and 16 characters in 

passcode, and tap Next. You must enter the same passcode that was entered on the device 
requesting the partnership. Using a passcode provides enhanced security. 
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To Rename a Bluetooth Partnership 
 

1. Tap Start menu > Settings > Connections tab. 
2. Tap Bluetooth > Devices tab. 
3. Tap the partnership to be renamed. A pop-up menu appears. Select Edit. 
4. Enter a new name for the partnership and tap Save. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To Delete a Bluetooth Partnership 
 
1. Tap Start menu > Settings > Connections tab.> settings > connections tab. 
2. Tap Bluetooth > Devices tab. 
3. Tap and hold the partnership you want to end. Select Delete from the pop-up menu. 
4. Tap Yes to confirm. 
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Bluetooth Beam 
 
To Send a File Via Bluetooth Beam 
 

1. Tap and hold on the file you want to beam to other device. 
2. A pop-up menu appears. Select Beam File. 
3. Nearby Bluetooth devices are displayed on the list. 
4. Tap on the targeted device to beam the file. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To Receive a Bluetooth beam 
 
Your device will not detect and notify you of incoming Bluetooth beams unless you set it up as follows: 
 

1. Tap Start menu > Settings > Connections tab > Beam. 
2. Select the Receive all incoming beams check box. 
3. Ensure that your device is turned on, visible and within close range of the device that is beaming the 

information. 
4. When prompted with “You are receiving data. To stop receiving, press Cancel”, tap Hide to 

continue or no action to continue. If you want to reject the beamed information, then tap Cancel . 
5. The next message is “Do you want to save “filename” to your device?”, tap Yes to receive the 

beamed information.  The received file is stored in \My Documents folder of the device. 
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Bluetooth virtual COM ports overview 
 
Some programs can connect only though a serial (COM) port. This can be true even if the device itself is 
Bluetooth-enabled. To make it possible for such programs to use a Bluetooth connection, you must set up a 
virtual COM port. Once created, this virtual port can be used like any other COM port. You can use a virtual 
COM port for programs that, for example, connect to a GPS receiver, or to connect to a Bluetooth enabled 
printer. 
 
Here are some examples of how to use incoming and outgoing virtual COM ports. 
 
Outgoing COM port: You have a program on your device that cannot use Bluetooth directly but can print to a 
serial (COM) port. You can create a Bluetooth partnership with a Bluetooth-enabled printer, and then set up 
an outgoing COM port (for example, COM 1). The program can then send print data to COM 1, which reaches 
the Bluetooth-enabled printer. 
 
Incoming COM port: You have a Bluetooth-enabled GPS receiver, and your device has a GPS tracking 
program that expects to receive GPS data over a serial (COM) port. You can create a Bluetooth partnership 
with the Bluetooth-enabled GPS receiver, and then set up an incoming COM port (for example, COM 2). The 
GPS program can then send data to COM 2, which reaches the GPS receiver. 
 
Even if both your device and another Bluetooth-enabled device contain programs that need to use serial ports 
to communicate, you can set up the appropriate virtual incoming and outgoing COM ports on each device so 
that the programs can to use a Bluetooth connection to communicate. 
 
To set up an incoming Bluetooth COM port 
 

1. Make sure that your device is currently connected to the other device via Bluetooth. 
2. Tap Start menu > Settings > Connections tab. 
3. Tap Bluetooth > COM ports tab. 
4. Tap New Incoming Port. 
5. Select a numbered COM port from the list. If the port cannot be created, it is in use. Select a different 

numbered port. 
6. To use this COM port to communicate only with devices with which your device has a Bluetooth 

partnership, select the Secure Connection check box. 
7. Tap Finish. 
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To set up an outgoing Bluetooth COM port 
 
The list item new outgoing port will be available only if one or more Bluetooth-connected devices supports 
serial (COM) connections. 
 

1. Make sure that your device is currently 
connected to the other device via Bluetooth. 

2. Tap Start menu > Settings > Connections tab. 
3. Tap Bluetooth > COM ports tab. 
4. Tap New Outgoing Port. 
5. Select a numbered COM port from the list. If the 

port cannot be created, it is in use. Select a 
different numbered port. 

6. To use this COM port to communicate only with 
devices with which your device has a Bluetooth 
partnership, select the Secure Connection 
check box. 

7. Tap Finish. 
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10 
Regulatory and Maintenance   

Regulatory and Safety Approvals 
 

The CE mark on the product indicates that the system has been tested to and conforms with the 
provisions noted within the 2004/108/EC Electromagnetic Compatibility Directive. 
 

For further information, please contact:  Janam Technologies; 100 Crossways Park West, Suite 105, 
Woodbury, NY  11797. 
 
Janam Technologies shall not be liable for use of our product with equipment (i.e., power supplies, 
personal computers, etc.) that is not CE marked and does not comply with the Low Voltage Directive. 

 
FCC and Canadian Compliance 

 
XG Series mobile computers meet or exceed all applicable standards and have been manufactured to the 
highest level of quality. To see the specific labels associated with RF terminals configurations, visit 
www.janam.com. Warning:  Changes or modifications to this unit not expressly approved by the party 
responsible for compliance could void the user authority to operate the equipment. 

 
XG Series RF Terminals with 802.11b/g and Bluetooth 

RF, regulatory and safety approvals 
Parameter Specification 
RF approvals  
U.S.A. FCC Part 15 Subpart C 
Canada RSS-210 issue 7:2007 annex 8 
European 
Community 

EN 300 328 v1.7.1:2006 
 

Australia AS/NZS 
4268:2003+A1 :2005+A2 :2006 

 
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) this device may not cause harmful interference; and (2) this device must accept any interference 
received, including interference that may cause undesired operation. 
 
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to Part 15 of the FCC Rules.  These limits are designed to provide reasonable protection against harmful 
interference in a residential installation.  This equipment generates, uses and can radiate radio frequency  
energy and, if not installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. 
 
However, there is no guarantee that interference will not occur in a particular installation.  If this 
equipment does cause harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more 
of the following measures: 
• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
• Connect the equipment to an outlet on a circuit different from that to which the receiver is connected. 
• Consult the dealer or an experienced radio/TV technician for help. 

 
If necessary, the user should consult the dealer or an experienced radio/television technician for additional 
suggestions. The user may find the following booklet helpful: “Something about Interference.” This is 
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available at local FCC regional offices. Janam is not responsible for any radio or television interference 
caused by unauthorized modifications of this equipment or the substitution or attachment of connective 
cables and equipment other than those specified by our company. The correction is the responsibility of 
the user. Use only shielded data cables with this system. 
 

This device and its antenna must not be co-located or operating in conjunction with any other 
antenna or transmitter. To maintain compliance with the FCC RF exposure guidelines for body-
worn operation, do not use accessories that contain metallic components other than what is 
specified by the manufacturer. 

 
This Class B digital apparatus complies with the Canadian ICES-003. 
Cet appareil numerique de la Class B est conforme a la norm NMB-003 du Canada. 
 

Operation is subject to the following two conditions: (1) this device may not cause interference, and 
(2) this device must accept any interference, including interference that may cause undesired 
operation of the device. 
 
L’utilisation de ce dispositif est autorisée seulement aux deux conditions suivantes : (1) il ne doit pas 
produire de brouillage, et (2) l’utilisateur du dispositif doit être prêt à accepter tout brouillage 
radioélectrique reçu, même si ce brouillage est susceptible de compromettre le fonctionnement du 
dispositif. 

 
To prevent radio interference to the licensed service, this device is intended to be operated indoors and 
away from windows to provide maximum shielding. Equipment (or its transmit antenna) that is installed 
outdoors is subject to licensing. 
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RF, Regulatory and Safety Approvals 
 

Parameter Specification 
R&TTE 
 
 
 
 
 
Australia 

EN 300 328 v1.7.1:2006 
EN 301 489-1 v1.8.1:2005 
EN 301 489-17 v1.2.1:2002  
EN 60950-1:2006 
EN 50392:2004 
AS/NZS CISPR 22:2006 

 
This product is marked with in accordance with the Class II product requirements specified in the 
R&TTE Directive, 1999/5/EC. The equipment is intended for use throughout the European Community. Its 
authorization for use in France is restricted as follows. 

 
 PAN European Frequency Range: 2.402-2.480 GHz 

Restrictions in France:  
Indoor use:  Maximum power (EIRP*) of 100 mW for the 2400-2483.5 MHz band.  
Outdoor use: Maximum power (EIRP*) of 100 mW for the 2400-2454 MHz band and maximum 

power (EIRP*) of 10 mW for the 2454-2483.5 MHz band. 
 
Other Electrically Powered Devices 

 
The radio in the XG Series terminal operates on the same frequency band as a microwave oven. 
Therefore, if you use a microwave within range of the XG100WM you may notice performance degradation 
in your wireless network. However, both your microwave and your wireless network will continue to 
function.  

 
Care and Cleaning of Terminals 

 
When needed, clean the image engine window and the LCD display with a clean, non-abrasive, lint-free 
cloth. The terminal can be cleaned with a damp cloth. 

 
For European Community users 

 
Janam Technologies complies with Directive 2002/96/EC of THE EUROPEAN PARLIAMENT AND OF THE 
COUNCIL OF 27 January 2003 on waste electrical and electronic equipment (WEEE). 

 
Waste electrical and electronic equipment (WEEE) information 

 
This product has required the extraction and use of natural resources for its production. It may contain 
hazardous substances that could impact health and the environment if not properly disposed. 
 
In order to avoid the dissemination of those substances in our environment and to diminish the pressure 
on the natural resources, we encourage you to use the appropriate take-back systems for product 
disposal. Those systems will reuse or recycle most of the materials of the product you are disposing in a 
sound way. 

 
The crossed out wheeled bin symbol informs you that the product should not be disposed of 
along with municipal waste and invites you to use the appropriate separate take-back systems 
for product disposal. 
 

 
 
 
If you need more information on the collection, reuse and recycling of these systems, please contact your 
local region’s waste administration.  You may also contact your supplier for more information on the 
environmental performances of this product. 
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Battery Warning 
CAUTION 

RISK OF EXPLOSION IF BATTERY IS REPLACED 
BY AN INCORRECT TYPE. 

DISPOSE OF USED BATTERIES ACCORDING 
TO THE INSTRUCTIONS 

 
Use only Janam approved batteries such as the BAT-G1-001 and recharge batteries using only Janam 
approved chargers. Use only easily accessible wall outlets that are easily reached with the length of the 
supplied power cables. 
 
The standard charger provides an easy and convenient way to charge the device. You can purchase the 
charger through an authorized dealer.  Visit Janam’s website www.janam.com for information. 
 
The power outlet shall be installed near the equipment and shall be easily accessible. 
 
GENERAL INFORMATION 
1. Before using the standard charger, read all instructions and warnings. 
2. Please retain this instruction for future reference. 
 
WARNING 
1. No user serviceable parts inside.  Do not open the charger.  The charger is not serviceable. 
2. If found any damage or cracking on the enclosure of the charger, do not use the charger.  This charger 

shall be disposed of. 
3. Do not short-circuit the output terminals of the charger. 
4. The charger is for indoor use only.  Do not expose the charger to moisture or place the charger at location 

which could subject to water spillage. 
5. The standard charger is designed for use with this mobile computer only.  Do not use this charger for 

other purposes. 
 
OPERATING INSTRUCTION 
1. Insert the output plug of the standard charger to the barcode scanner before plug in the charger into ac 

power socket outlet. 
2. Always unplug the standard charger from the socket outlet after use. 
3. Ensure that your local power supply system complies with the technical data of the standard 

charger. 
 




