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Set preferences for applications 
 

1. Open application > menu.  
2. Select preferences from the options menu. 
3. Enter preferences > OK. 

 
 To assign applications to buttons: 

Buttons preferences let you assign different applications to the buttons on the front of the handheld 
computer and to the HotSync button on the cradle. You can also change whether the full-screen pen 
stroke activates the Graffiti® 2 Help application or one of your handheld computer controls using buttons 
preferences. 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

If you assign a different application to a button, you can still select the original application using the 
applications launcher. Changes made in the buttons preferences screen or HotSync buttons dialog take 
effect immediately.  

 
 To change the buttons preferences:  

1. Tap the applications launcher icon. 
2. Select all or system from the pick list in the upper right corner. 
3. Select prefs from the menu. 
4. Tap buttons in the pick list in the upper right corner. 
5. Tap the pick list next to the button you want to re-assign in the buttons preferences screen. 
6. Tap the application that you want to assign. 
 
TIP: To restore all of the buttons to their factory settings, tap default. 

 
 To change the HotSync buttons preferences: 

1. Tap applications > prefs.   
2. Tap buttons in the pick list in the upper right corner. 
3. Tap hotSync in the buttons preferences screen. 
4. Tap the pick list next to the button you want to assign. 
5. Tap the application you want to assign to each button. 

• The default setting for each button is the HotSync setting, which 
means the cradle performs its normal HotSync functions. 

6. Tap OK. 
 

  

Drag to top of screen 
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To change what the full-screen pen stroke activates: 
1. Tap the applications launcher icon.  
2. Select all or system from the pick list in the upper right corner.  
3. Select prefs from the menu.  
4. Tap buttons in the pick list in the upper right corner.  
5. Tap pen in the buttons preferences screen.   
6. Tap the pick list, and tap one of the following settings for the full-screen 

pen stroke: 
• Backlight turns on the backlight. 
• Keyboard opens the onscreen keyboard for entering text characters. 
• Graffiti 2 Help opens a series of screens that show the complete Graffiti 2 character set. 
• Turn off & lock turns off and locks the handheld computer. You must assign a password to lock 

the handheld computer. When locked, you need to enter the password to use your device. 
• Beam data beams the current record to another connected organizer (if available). 

7. Tap OK. 
 
Install add-on applications 

 
1. Copy or download the applications you want to install from 

your computer desktop into the add-on folder in your Palm 
Desktop (typically located in ProgramFiles/palmone/addons) 
directory. 
• Decompress the application into the add-on folder before 

continuing.  
2. Double-click the Palm Desktop icon on your computer 

desktop.  
3. Click quick install.  

 
TIP: You can also select the install tool dialog from the Palm 
Desktop program group or by double-clicking any file with a PRC 
file extension. 

 
4. Select the user name that corresponds to your Janam XP30 in 

the user drop-down list.  
5. Click add. 
6. Select the application that you want to install. 
7. Click open. 

• The file appears in the install tool dialog.  
8. Select the list of files in the install tool dialog.  

• Click remove if you decide not to install an application. 
• Application is removed from the list of dialogs but not from 

your computer. 
9. Click done.  
10. A message indicates that the application(s) will be installed the 

next time you perform a HotSync operation.  
11. Perform a HotSync operation to install the applications.   

 
TIP: You can also select the install handheld files dialog by double-clicking any file with a PRC file 
extension.  

 
Remove applications 
 

1. Tap applications > menu.  
2. Tap delete from the app menu.  
3. Tap the application to remove in the delete dialog.  
4. Tap delete > yes > done.  
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Remove Palm Desktop software 
 

1. Choose settings > control panel from the start menu.  
2. Open the add/remove programs icon. 
3. Select Palm Desktop on the install/uninstall tab. 
4. Click add/remove.  
5. Select uninstall.  
6. Select Palm OS Desktop and click uninstall.  
 
NOTE: You must retain the HotSync manager from the 
installation CD to synchronize data with another PIM. 
 

Assign security options 
 
You can set options to protect entries from unauthorized users in a variety of ways: 
• Mask or hide private entries: the mask option displays a gray bar over private records, and the hide 

option completely removes private records.  
• Assign a password to viewing options to enhance security.  

- Assigning a password requires you to enter a password before private entries can be viewed; 
- Not assigning a password lets you view private entries when you show records from the security 

dialog.  
• Lock and turn off your handheld computer so that a password must be entered before you can use 

the device again.  
• Hide records that you have defined as private, with or without a password.  

- Without a password, private records are hidden until you set the security application to display 
them;  

- With a password, you must enter the password to view the private entries. 
 

To make a record private, use masking:  
1. Select the record > details > private > OK.   
2. Tap security from the applications launcher.  
3. Select the pick list under current privacy > mask records 
4. View the record.  

• Records marked as private are masked with a gray bar. 
 
 To hide private records:  

1. Select the record > details > private.   
2. From the applications launcher, tap security. 
3. In current privacy, pick list and tap hide records. 

• When you return to the address book, records marked as private 
are not included in the display of names. 

• Note that you can mask or hide records without assigning a password, or you can assign a 
password if you want records to remain masked or hidden until a password is entered.  

 
 To assign, change or delete a password:   

1. Tap the applications icon. 
2. Tap the security icon in the applications launcher. 
3. Tap the password box. 
4. Enter a password > hint > OK.  
5. Choose from the following options:  

• To assign a password, enter the password again > OK.  
• To change your password, enter a new password > OK. 
• To delete your password, enter your current password > OK > delete.  
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To lock your device with a password:  
1. Assign a password (see above instructions). 

• Password is required before using the turn off and lock option.  
2. Tap lock & turn off device. 

• System lockout dialog appears. 
3. Tap off & lock. 
4. Turn on your device.  
5. Enter your password at prompt > OK.  

 
IMPORTANT NOTE: If you synchronize with your computer before deleting a forgotten password, your 
handheld computer restores private entries the next time you perform a HotSync operation but does not 
restore the forgotten password. Deleting a forgotten password also deletes all entries and files marked as 
private. 

 
To delete a forgotten password:   
1. Tap the security icon in applications launcher.  
2. Tap forgotten password. 
3. Tap yes to delete the forgotten password. 
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7 
Work with Applications 

Your Janam XP30 includes the following basic applications: date book, address book, to do list, memo pad 
and calculator.  

 
Use the date book 

 
Press the date book button on your handheld computer to open the date book to today’s schedule to open 
the date book. The date is displayed at the top right of the screen. 
 
NOTE: Press the date book button repeatedly to cycle through the day, week, month and agenda views. 
The date book views are displayed at the bottom left of the screen. 
 

Schedule events 
 
An entry in the date book is called an event. You can schedule the following types of events: 
• Timed events, such as meetings with a specific date and start and end time. 
• Untimed events, which appear at the top of the list of times marked with a diamond.   
• Repeating events, such as a weekly meeting held on the same day at the same time each week. 
• Continuous events, such as a vacation or three-day conference. 
• All-day events, which reflect the default length of the day as set by the user. 

 
To schedule a timed event for the current date: 
1. Select the date book application. 
2. Tap the line next to the time that corresponds to the event. 
 
 
 

 
 
3. Enter a description (up to 255 characters). 
4. Set the event’s duration: 

• If the event is one-hour long, skip to the end of this procedure. 
• For other timeframes, tap directly on the time to open the set time dialog.   
 

TIP: You can open the set time dialog (to select a start time), with no event 
selected, by writing a number on the number side of the text input area. 
 
5. Set the duration of the event in either of the following ways: 

• Tap the time columns in the set time dialog to set the start time. 
• Then, tap the time columns to set the end time. 
• Tap all day if the event lasts all day. 

- The default hours of a standard business day may be changed 
using the preferences command in the date book.  

6. Tap OK. 
 
  
  

Time bar shows 
default duration 

Tap a line next to 
desired time; then 
enter text 
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 To schedule a timed event for another date:  

1. Select the date you want in one of the following ways:  
• Tap the desired day of the week in the date bar at the top of the screen. If necessary, tap the 

previous week or next week scroll arrows to move to another week. 
• Tap go to at the bottom of the screen to open the go to date dialog. Select a date by tapping a 

year, month and day in the calendar. 
2. After locating the desired date, follow the steps for scheduling an event for the current day. 

 
 To schedule untimed events (will appear at the top of the list of times marked with a diamond):  

1. Select the event date. 
2. Tap new.  
3. Tap no time in the set time dialog. Note: you can also tap OK instead of no time. 
4. Enter description.  
 
Graffiti2 TIP: You can create a new untimed event by writing letters in the text input area.   
NOTE: If you create a timed event and later want to make it an untimed event, tap event time > no 
time > OK.   
 

 To schedule repeating or continuous events:   
The repeat function lets you schedule events that recur at regular intervals or extend over a period of 
consecutive days.  
1. Tap the event (be sure to tap the event and not the time next to the event.). Typically, a continuous 

event is an untimed event. 
2. Tap details. 
3. Tap the repeat box to open the change repeat dialog.  
 
 
 
 
 
 
 
 
 
 
 
 
 
4. Tap day, week, month or year. For a continuous event, tap day. 
5. Enter a number that corresponds to how often you want the event to repeat on the every line. 

For example, if you select Month and enter the number 2, the event repeats every other month. 
6. Tap end on the pick list > choose date to set an end date for the repeating or continuous event.   
7. Tap OK. An icon that represents a repeating event appears to the far right on the event line. 
 
To change repeating or continuous events:  
When changes are made to a repeating or continuous event, you have 
the option of applying the change to just the current event; the current 
event and all future occurrences of this event; or all occurrences of this 
event – past, present and future. 
1. Select the event. 
2. Tap details. The event details dialog opens. 
3. Tap delete. The repeating event dialog opens. 
 
TIP: You can also select delete event from the record menu. This opens the repeating event dialog. 

 
4. Select one of the following options: 

• Current deletes a single occurrence of this event 
• Future deletes the current event and all future occurrences of this event 
• All deletes all past, current, and future occurrences of this event. 
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The event is removed from your date book and you are returned to the day view where you started. These 
steps apply to all changes you make to repeating or continuous events. 
 
To reschedule an event: 
1. Tap the event > details > time box. 
2. Select a new time > OK. 
3. Tap date box, select a new date and then tap OK to change the date. 
 

 To add address book information to an event:  
You can add a name, address, and telephone number to an event using the phone lookup option.   

 
Set the alarm 

 
The alarm setting lets you set an audible alarm for events in your date book and display a reminder 
message onscreen. For untimed events, only the reminder message appears. 

 
 To set an alarm for an event:  

1. Tap the event. 
2. Tap details. 
3. Tap the alarm check box to select it. The default setting, 5 Minutes, 

appears. 
4. Set the alarm time: 

• Select the 5 next to the alarm check box and enter any number 
from 0 to 99 (inclusive) as the number of time units. 

• Tap the pick list to change the time unit; select minutes, hours or 
days. 

5. Tap OK. 
6. Tap the snooze option to dismiss the alarm for a five-minute period, once 

an alarm has gone off. 
 
To dismiss the alarm using the snooze option: 
Tap snooze to delay the alarm for a preset five-minute period when the alarm 
dialog appears. Each time you tap snooze, the alarm is dismissed for an 
additional five-minute period.  
 
To set alarm options:  
1. Do one of the following to open the preferences dialog:  

• Tap the menu icon in the date book. 
• Tap the inverted tab at the top of the date book screen to display 

the menu bar. 
• Drag a diagonal line from the lower left to upper right to display the 

command toolbar in the text input area. Type an R, the Graffiti® 2 
ShortCut for the Preferences command. 

2. Tap preferences in the options menu. 
3. Select from the following options: 

• Tap alarm preset to set an alarm for each new event automatically. 
The silent alarm for untimed events is defined by minutes, days or 
hours before midnight of the date of the event.  

• Tap the alarm sound pick list > option.   
• Tap remind me to define how many times the alarm sounds. 
• Tap play every to set how often the alarm sounds. 

4. Tap OK. 
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Change the date book view 

  
To display the date book views:  
1. Do one of the following: 

• Press the date book application button repeatedly to cycle through 
all the date book views.  

• Tap a view icon in the lower-left area of the date book screen.  
 

To display the current time: 
Tap and hold down the stylus on the date in the date bar to display the time. When you release the 
stylus, the menu bar appears.  

 
 To display and work in week view:   

1. Tap the week view icon or press the date book button until the week view appears. 
2. Tap the left and right navigation controls to move forward or backward a week at a time, or tap on 

a specific day to display the details of an event. 
 
NOTE: The week view also shows untimed events and events before and after the range of times 
displayed. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Tap an event to display a description of the event at the top of the 
screen. 

 
 Tips for using week view 

• Tap and drag event to a different time or day to reschedule. 
• Tap a blank time on any day to move to that day. 
• Tap any day or date that appears at the top of the week view to 

move directly to that day without selecting an event. 
 
 
 
 
 
  

 

Next week Previous week 

Bar indicates 
earlier event

Dot indicates untimed event 

Bar indicates later 
event 

Week view 
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 To display and work in month view:  

The month view screen shows which days have events scheduled. Dots and lines in the month view 
indicate events, repeating events and untimed events. 
  
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 Tips for using month view:  

• Tap a day in the month view to display that day in the day view. 
• Tap the scroll arrows in the upper right corner to move forward or backward a month.  
• Tap go to in order to open the date selector and select a different month. 
• Use the scroll buttons on the front panel of your handheld computer to move between months. 

 
 To display and work in agenda view:   

1. Tap the agenda view icon or press the date book button until the 
agenda view appears. 

2. Use the navigation bars to move forward or backward a day at a 
time or to display more to do items.  

 
 Tips for using agenda view 

• Tap any appointment while in agenda view to display the day 
view.    

• Check off completed to do list items in the agenda view, or click 
a description of an item to go directly into the to do list 
application.  

• Tap on the pick list and select the new category to make changes.  
 
Change the date book display 

 
You can change which events appear in the date book.   
 
To change the date book display of events: 
1. Tap the menu icon in day or month view. 
2. Tap options > display options. 
3. Select from the following options for day view: 

• Tap show time bars to display time bars showing the duration of 
an event and any event conflicts. 

• Tap compress day view to display start and end times for each 
event, but no blank time slots at the bottom of the screen, to 
minimize scrolling. Clear the option to display all time slots.  

4. Select whether to display show timed events, show untimed 
events or show daily repeating events for month view.   

5. Tap OK. 

 

Month view button 

Previous/ next month 

Dashed line indicates 
continuous event 

Dots below date 
indicate untimed events 

Dots below date 
indicate untimed events 



XP30 User Manual 

 
             7-6 Janam Technologies LLC 

 
To change displayed start and end time in the date book:   
1. Tap the menu icon in the date book. 
2. Tap option > preferences. 
3. Tap start time and use the scroll arrows to select a new start time for 

the date book screens. Repeat the step to set a new end time.  
4. Tap OK. 

 
Use the address book 
 

The address book lets you keep names, addresses, telephone numbers and 
other information about your personal or business contacts. 

 
 To open the address book:  

Press the address book button on the front panel of your handheld computer to open and display the list 
of all your records. 
 
NOTE: Press the Address Book button repeatedly to cycle through the categories in which you have 
records. 
 
To create a new address book entry: 
1. Press the address book icon.  
2. Tap new. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Enter the last name of the person you want to add.  
4. Tap the first name field to move to it. You can move to any field by 

tapping it directly. 
5. Enter the individual’s first name in the field. 
6. Enter the relevant information in the company field. 
7. Enter other information in the related fields that you want to include 

in the entry. 
8. Tap the scroll arrows to move to the next page of information. 
9. Tap note to attach a note to an entry. Enter the information you want 

in the text input area, and then tap done. 
10. Tap done.  

 
TIP: To create an entry that always appears at the top of the address list, begin the last name or company 
field with a symbol, as in *If Found Call*. This entry can contain contact information in case you lose your 
handheld computer. 

 

  

Cursor at last name 

Tap New 
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 To view details of an address entry:  

1. Tap the address entry in address list view. The entry appears. 
2. Tap done when you have finished viewing the entry. 

 
 To duplicate an existing entry:  

1. Tap a name you want to duplicate from the address book. 
2. Do one of the following: 

• Tap the address edit tab at the top of the screen; then tap duplicate record in the record 
menu.  

• Drag a diagonal line from the lower left to upper right to display the command toolbar in the text 
input area of your device’s screen; then write a T in the text input area to initiate the duplicate 
record command. 

3. Edit the record as necessary. 
 

 To select different types of phone numbers and addresses: 
1. Tap the entry that you want to change in the address list.  
2. Tap edit. 
3. Tap the pick list next to the label you want to change. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. Select a new label. 

 
 To edit address book entries:  

1. Tap the entry that you want to change in the Address list. 
2. Tap edit. 
3. Tap details. 
4. Select any of the following settings in the address entry details dialog: 

• Tap show in list, and in the pick list tap which type of phone or 
other information you want to appear.  

• Tap category, and then tap a category in the pick list that you want to assign to the entry. 
• Tap private to hide the entry when security is turned on. 

5. Tap note, enter information and tap OK. 
6. To delete an entry, tap delete. 
7. Tap OK. 
 

 To change the address book display:  
1. Tap the menu icon. 
2. Tap options > preferences.  
3. Choose an option to sort address book lists from the list by pick list: 

• Tap last, first name to sort alphabetically by an individual’s last 
name and then first name. 

• Tap company, last name to sort alphabetically by the company 
name and then an individual’s last name. 

4. Tap OK. 
 
  

 

  

Tap 
triangle 
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 To add custom fields at the end of address edit screens:  

1. Tap the menu icon in the address list or in address view. 
2. Tap options > preferences. 
3. Tap rename custom fields. 
4. Rename the fields to identify the information you’ll enter in the text input 

area. The names you give the custom fields appear in all entries, at the 
end of the address edit screen. 

5. Tap OK in the rename custom fields dialog. 
6. Tap done. 

 
 To control the address book display on returning to the application: 

1. Tap the menu icon in the address list or in address view. 
2. Tap options > preferences. 
3. Select an option in the address book preferences dialog: 

• To redisplay the last category you selected on returning to the 
application, tap the remember last category check box to select it. 

• To display the all category on returning to the application, tap the 
remember last category check box to clear it. 

4. Tap OK. 
 
 
Use the to do list 
 

The to do list is a convenient place to create reminders and prioritize the things that you have to do. 
 
 To open the to do list:  

Press the to do list application button on the front panel of your handheld computer. To Do List opens to 
display the category of items you last viewed. 
 
NOTE: Press the to do list application button repeatedly to cycle through the categories in which you 
have items. 

 
 To create a to do list item: 

1. Press the to do list icon. 
2. Tap new. 
3. Enter text. The text can be longer than one line. 
 
TIP: You can add a name, address and phone number using the phone lookup option.   
 
4. Tap anywhere onscreen to deselect to do list item. 
 
TIP: If no to do list item is currently selected, writing in the text input area automatically creates a new 
item. 
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 To set to do list priorities:  

1. Tap show at the bottom of the list, tap show priorities if priorities aren’t visible and tap OK. 
2. Tap the priority number on the left side of the item. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. You can change the priority number that is displayed, with one the most important and five the least 
important. 

 
 To check off to do list items:  

1. Tap show > show completed items. If you clear this setting, your 
items disappear from the list when you complete (check) them. 

2. Tap the check box on the left side of the item.  
 
 
NOTE: Items that no longer appear on the list because show completed 
items is turned off have not been deleted. They are still in the memory of 
your (device type, lower case). You must purge completed items to 
remove them from memory. 
 
 

 
 To change priorities and due dates:  

1. Tap the item that you want to change. 
2. Tap details. 
3. Tap no date to open the due date pick list in the details dialog. 
4. Tap the date that you want to assign the item.   
5. Tap private to hide this item when security is turned on. 
6. Tap OK. 
 
TIP: If you turn on the show due dates option in the to do preferences dialog, you can tap directly on the 
due date in the to do list to open the pick list shown in step 2. 
 

 To sort to do items:  
1. Tap show. 
2. Tap sort by and then select an option from the pick list: 

• Tap priority, due date to sort items by priority first, and then due 
date.   

• Tap category, priority to sort items by category first, and then 
priority.   

3. Tap OK. 
 
  

 

  

Tap here 

Tap to select 
priority 
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 To display completed and due items:  

1. Tap show.  
2. Choose from the following settings: 

• Tap show completed items to display your completed items in the to do list.   
• Tap show only due items to show only the items that are currently due, past due or have no 

due date specified.   
• Tap record completion date to replace the due date with the actual date when you complete 

(check) the item.   
• Tap show due dates to display the due dates for items and an exclamation mark next to items 

that remain incomplete after the due date passes. 
3. Tap OK. 

 
Use the calculator 

 
Tap the calculator icon next to the text input area to open it. 

 
 To use the calculator buttons: 

The calculator includes several buttons to help you perform calculations. 
 
 

 
Clears the last number you entered. 

 
Clears the entire calculation and enables you to begin a fresh calculation. 

 
The Plus/Minus button toggles the current number between a negative and 
positive value. If you want to enter a negative number, enter the number first 
and then press the +/- button. 

 
The M+ button places the current number in memory. Pressing this button 
has no effect on the current calculation (or series of calculations); it merely 
places the value into memory until it is recalled. 

 
The MR button recalls the stored value from memory and inserts it in the 
current calculation. 

 
The MC button clears any value that is stored in the Calculator memory. 

 
 
 To display recent calculations: 

1. Tap the menu icon. 
2. Tap options > recent calculations. 
3. Tap OK when you have finished reviewing the calculations. 
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Use the memo pad 

 
Press the memo pad icon to display the last screen that you viewed. 
 
NOTE: Press the memo pad application button repeatedly to cycle through the categories in which you 
have memos. 
 

 To create memos:  
1. Press the memo pad icon.  
2. Tap new. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
TIP: You can also create a new memo by beginning to write in the text input area in the memo list 
screen. The first letter is automatically capitalized and begins your new memo.  
 
3. Enter the text you want to appear in the memo. Use the carriage return stroke to move down to new 

lines in the memo. 
4. Tap done. 
 

 To review memos:  
1. Tap the text of the memo in the memo list. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Review or edit the text in the memo.  
3. Tap done. 

 

  Tap New 

 

  

Tap a memo 
to review its 
contents 
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 To move through a memo you are reviewing: 

1. Tap the text of the memo you want to review. 
2. Tap the menu icon in the lower left corner of the screen of your handheld computer. 
3. Tap options. 
4. Tap one of the following options to go to the beginning or end of the memo: 

• Tap go to top of page to move to the top (first) line of the memo. 
• Tap go to bottom of page to move to the bottom (last) line of the memo. 
 

 To change the order in which memos appear in the memo list:  
1. In the memo list, tap the menu icon in the lower left corner of the screen of your handheld computer. 
2. Tap options. 
3. Tap preferences, and choose one of the following options: 

• Tap manual to sort new memos in the sequence in which you create them. 
• Tap alphabetical to sort new and existing memos in numerical and then alphabetical sequence. 

4. Tap OK. 
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8 
Use the Attention Manager 

Many applications (date book and clock) have some sort of alarm. Attention manager allows you to 
conveniently manage all of these notifications in one place.  
 

Insistent alarms 
 
Insistent applications open a reminders dialog, and may play a sound, flash 
an LED or vibrate, depending on your hardware configuration. Alarms 
continue until you snooze or dismiss them. If the sound can be interrupted, 
you can tap anywhere on the dialog, or push any button to silence it. 
Attention manager always open immediately when new insistent alarms are 
posted. 
 

 To use the reminder dialog:   
The reminder dialog has three buttons for responding to an alarm: 
OK: Makes the reminder go away, with no further notification. 
Snooze: Switches to the application that was running when the alarm went 
off, and returns to the reminder dialog after five minutes. Go back to the reminder dialog right away by 
tapping on the blinking indicator in the upper left corner of the dialog.   
Go to: Switches to the application that created the alarm, and shows the record that caused the alarm, 
although you may have to navigate within the application. There is no further notification. 

 
 To set alarm volume:  

You control most alarm volumes globally in the general panel of the prefs 
menu: 
1. Tap the prefs icon in the applications launcher. 
2. Tap the general pick list in the upper right corner of the dialog. 
3. Set the volume using the alarm sound pick list. If your device has an 

alarm or vibrate LED feature, turn these features on or off using their pick 
lists in this menu. 

 
 To set alarm sound effects:  

1. Tap the menu icon while displaying the date book application. 
2. Tap the options menu > preferences. 
3. Tap the alarm preset check box, if you want alarms to sound 
4. Select the following from the pick lists: 

• Alarm preset: How soon you want the alarm to sound before the 
event 

• Alarm sound: The alarm song or sound effect (for example, Bird or 
Concerto) 

• Remind me: How many times the alarm repeats before giving up 
• Play every: The pause between each time the alarm sounds 
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 To use the reminders list dialog:  

The reminders dialog changes to a list of items that require your attention 
under two insistent alarm conditions: 
• When a second application attempts to get your attention and the first has 

not been dismissed or snoozed. 
• When a first application makes a second attempt and has not been 

dismissed or snoozed. 
o Each listed reminder contains the date and time of the event.  
o Depending on the application displaying the reminder, you may see an 

icon representing the application and up to two lines of text.  
• Tapping on the text or icon will “go to” that item and delete the event 

from the reminders list dialog.  
• Tapping in the check box will clear that item. The attention manager will draw a line through the text 

lines, pause for a moment and then remove the item from the list.  
• The reminders list dialog displays three buttons that are used to respond to all of the items in the list:  

o Snooze: Puts the reminders list dialog to sleep for five minutes.   
o Done: If the reminders list appeared because of more than one insistent alarm, tapping done 

closes the reminders list dialog.  
 If the reminders list appeared after you tapped the snooze button, tap the blinking alarm 

indicator, then tap the done button and the reminder will continue to snooze.    
o Clear all: removes all of the items from the list, but does not close the reminders dialog. Tap this 

button to erase a list of events that have passed  
 
Subtle alarms 

 
Some applications provide a visual and optionally audible indication, but do not otherwise disrupt your 
workflow. Subtle alarms do not display a reminders dialog. Instead, a blinking indicator will flash in the 
upper left corner of the title bar (of applications that allow it) when an alarm is present.  

 
 To understand the blinking alarm indicator:  

The indicator appears in three different states: 
• Off: The indicator is not shown at all when the list is empty. 
• Blinking, two states: When the list is not empty but there are no 

new items, then the “star” indicator will blink on and off until the 
list has been emptied. 
 
 
 

 
• Blinking, three states: When a new subtle alarm is received, the 

star will alternate flashing solid, exploded, then off, until you view 
the new event. 

 
 

 
Tapping on the indicator opens the attention manager in list mode, even if there is only one item. 
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9 
Use an Expansion Card 

Janam XP30 lets you add a handheld computer expansion card to your device. You can insert and remove 
the card without a reset.  

 
Display contents of Janam XP30 

 
When an expansion card is inserted, all applications listed in the card's launcher directory are 
automatically added to a new launcher category. This category is assigned the name of the expansion card 
volume; for example, the name “My Card” is used throughout this section. 
 
To display the contents of your Janam XP30: 
1. Tap the applications launcher icon on your Janam XP30. 
2. Tap the all pick list in the upper right corner of the screen. 
3. Tap the Janam XP30 on the menu. 

• The applications are displayed. 
 
 
 
 
 
Launch an application 

 
To launch an application: 
1. Press the applications launcher icon on the front of your Janam XP30. 
2. Tap the all pick list in the upper right corner of the screen. 
3. Tap the Janam XP30 on the menu. 

• The applications are displayed on the applications menu. 
4. Tap the application that you want to launch. The selected application is loaded into memory and 

launched. If the application is already resident in main memory, it is not copied again, just launched. 
 
Display XP30 application information 

 
To display information about an application: 
1. Press the applications launcher icon on the front of your device. 
2. Tap the all pick list in the upper right corner of the screen.  
3. Tap my card at the bottom of the menu.  

• The applications are displayed on the applications screen.  
4. Tap the upper left corner of the screen to show the app menu. 
5. Tap info. 
6. Tap my card from the device pick list. The size of the application is 

displayed.  
7. Tap version to display the application version. 
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TIP: When you tap more, you access the card info application. 

 
Copy an application to your handheld or desktop 

 
To copy an application on your Janam XP30 to your handheld or 
desktop: 
1. Press the applications launcher menu on the front of your handheld 

Janam XP30.  
2. Tap the all pick list in the upper right corner of the screen.  
3. Tap the Janam XP30 on the menu.  

• The applications are displayed on the applications screen.  
4. Tap the upper left corner of the screen to show the app menu.  
5. Tap copy.  
6. Select the source and the destination using the copy to and the from pick 

lists.  
7. Select the application > copy. The application is copied to the selected 

destination. 
 
TIP: Some applications and databases are copy-protected and cannot be beamed. 
These are listed with a lock icon next to them. 

 
 
 
Beam applications   

 
To beam an application on your Janam XP30 to another Palm OS® 
handheld: 
1. Tap the applications launcher icon on your handheld computer.  
2. Tap the all pick list in the upper right corner of the screen.  
3. Tap the Janam XP30 on the menu.  

• The Janam XP30 applications are displayed on the applications screen.  
4. Tap in the upper left corner of the screen to show the app menu.  
5. Tap beam.  
6. Select my card from the beam from pick list.  
7. Select the application you want to beam, then tap done. 
8. Highlight the application you want to delete and tap done. The application 

is beamed to the other handheld. 
 
TIP: Some applications and databases are copy-protected and cannot be beamed. These are listed with a 
lock icon next to them. 

 
Delete applications   

 
To delete an application: 
1. Tap the applications launcher icon on your handheld computer.  
2. Tap the all pick list in the upper right corner of the screen.  
3. Tap the Janam XP30 on the menu.  

• Applications are displayed. 
4. Tap in the upper left corner of the screen to show the app menu.  
5. Tap delete.  
6. Select my card from the delete from pick list.  
7. Highlight the application you want to delete, then tap done. 
 
The application is deleted. Applications that are loaded in ROM (e.g., memo pad) cannot be deleted and 
are not listed. 



XP30 User Manual 

 
             9-3 Janam Technologies LLC 

 
Use card info 

 
The card info application displays summary information for each known directory type found on the Janam 
XP30.  
 
To use card info: 
1. Tap the card info icon on the applications menu.  

• The Janam XP30 information is displayed.  
2. Tap on the card info tab in the upper left corner of the 

screen to rename the Janam XP30.  
3. Select rename card, and enter the new name in the rename card 

dialog.  
4. Tap rename. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
5. Tap card info > format card > OK in the format card dialog. 
 
 
 
 
NOTE: Reformatting the Janam XP30 will destroy its data. 
  
 
 
 
6. Tap card info to display help.  
7. Select help from the menu, and scroll through the tips that are displayed.  
8. Tap card info, then tap about card info.  
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10 
Perform Common Tasks 

The tasks described in this section use the term records to refer to an individual item in any of the basic 
applications: a single date book event, address book event, to do list item or memo pad memo.  

 
Create records 

 
Use the following procedure to create a new record in date book, address book, to do list and memo pad. 
 
To create a record: 
1. Select the application. 
2. Tap new. (For the date book only, select start and end times for your appointment and tap OK.) 
3. Enter text for the record. 
4. Tap details to select optional attributes.  
5. Tap done only in the address book and memo pad. Your handheld computer saves the new record 

automatically. 
 
Edit records 

 
After you create a record, you can change, delete or add new information at any 
time. When the screen is in edit mode, a blinking cursor appears within the 
information and the information appears on a dotted gray line called an edit 
line. 
  
To select text: 
Select the text you want to edit using one of the following techniques: 
• Double-tap on a word in a field to select the word. 
• Triple-tap on any word on a line to select the entire line. 
• Drag across a line of text to select some or all of the information, or drag 

down to select text across multiple lines. 
 
 To use the edit menu:  

The edit menu is available from any screen where you enter or edit text. As a general rule, commands 
affect selected text. Display the edit menu in three ways: tap the menu icon, tap the inverted tab at the 
top of the screen or by writing a Graffiti® 2 ShortCut.  
1. Do one of the following to display the edit menu: 

• Tap the menu icon > edit.   
• Tap the inverted tab at the top of the screen, and then tap 

edit.  
• In the text input area, drag a diagonal line from the lower left to upper right to display the 

command toolbar. To select a command, either tap the icon representing a command on the 
command toolbar or draw the Graffiti 2 ShortCut in the text area of your screen. 

2. Choose from the following commands, depending on the application.  
• Undo reverses the last action taken.  
• Cut removes a selection from its current location to memory. You can then paste the text into 

another area of the current application or into a different application. 
• Copy copies a selection and moves it to memory. You can paste the selection into another area of 

the current application or into a different application. 
• Paste inserts a selection from memory into an area you select. Paste produces no result if you 

have not used the cut or copy commands.  
• Select all selects all the text.  
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• Keyboard opens the onscreen keyboard. Tap done to close the keyboard.  
• Graffiti 2 Help opens the Graffiti 2 character stroke screen. 

 
 To delete records:  

1. Select the record you want to delete.  
2. Do one of the following:  

• Tap the menu icon > open record menu > tap delete (trash can).   
- The delete command differs depending on the application you’re using.   

• Tap the inverted tab at the top of the screen, open the record menu and then select the desired 
delete command.  

• In the details dialog of the application, tap delete > OK. 
• Delete the text of the record.  

- NOTE: In the date book, deleting the text of a repeating event deletes all instances of the 
event.  

• In the text input area, drag a diagonal line from the lower left to upper right to display the 
command toolbar; then tap the delete icon or draw a Graffiti 2 ‘D’ in the text area. A 
confirmation dialog appears. 

3. To archive a copy of the deleted file on your PC, select the save archive option. The record is 
transferred to the archive file on your PC the next time you perform a HotSync operation. 

4. Tap OK to delete the record. 
 
 To purge records:  

1. Open the application. 
2. Choose from the following options: 

• Tap menu > record > purge. A confirmation dialog appears. 
• Tap inverted tab > record > purge.   

3. Choose from the following options: 
• Date book:  select the delete events older than … pick list and choose option. Tap OK.  
• Date book/to do list:  select save archive copy on PC to save a copy of purged records in an 

archive file on your desktop. Tap OK. 
 
 To categorize records: 

When you create a record, it is automatically assigned to the currently displayed category. A record can 
remain unfiled or it can be assigned to a category at any time. Each application has a default set of 
categories: 
 
• Address book includes a business, personal and QuickList category. 
• To do list includes a business, personal and all category. 
• Memo pad includes a business, personal and all category. 

 
Rename or delete the default categories, or you can create new categories. Each application can have up 
to 15 categories. 
 
To move a record into a category: 
1. Select the record you want to categorize.  
2. Tap details. (From the address view screen, tap edit first.)  
3. Tap the category pick list, select the desired category and then tap OK in the details dialog. 
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To display a category of records: 
1. Open one of the following applications: address book, to do list or memo pad.  
2. Tap the pick list in the upper right corner of the screen. 
3. Tap the category.  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
TIP: Pressing the address book, to do list or memo pad button on your handheld computer toggles 
through the categories assigned to the application, respectively.  
 
To add or edit application categories: 
1. In the address book, to do list or memo pad application, choose from the following options: 

• Tap the pick list in the upper right corner of the screen, and tap edit categories.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• In address book: select record > edit > details. In the category 
pick list, tap edit categories.  

• In memo pad/to do list: record > details. In the category pick list, 
tap edit categories.   

 
 
 
 
2. Select any of the following options: 

• To create a new category, tap new > enter name > OK.   
• To rename a category, tap category > rename > enter name > 

OK.  
• To delete a category, tap it in the list to select it. Tap Delete. 

3. Tap OK. 

 

 

Select a category 

 

Tap pick list 

 

Edit categories 
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To rename a category: 
1. Tap the pick list > edit categories.   
2. Select the category you want to rename and then tap rename.  
3. Enter the new category name, tap OK.  
4. Tap OK. 
 
TIP: You can move records from multiple categories into a single category by renaming all discrete 
categories with a single category name. 

 
 To find records:  

Your handheld computer lets you find information in several ways:  
• In all applications, starting with the current application, you can locate selected text. 
• In the date book, to do list and the memo pad, you can use phone lookup to display the address list 

screen and add the information from this list to a record. 
• In the address book, you can use the look up option to enter the first letters of a name to scroll 

immediately to that name. 
 

To find address book records:  
Use the scroll button on the front panel of your device or type the first few letters of a name in the look up 
option at the bottom of the address screen. 
 
To look up an address book record:  
Do one of the following: 
• From the address screen, enter the first few letters of the name. 

 
 
 
 
 
 
 
 
 
 
 
 

 
• Use the scroll button on the front of the device to scroll a screen at a time. Holding down the scroll 

button accelerates scrolling.  
 

To use the find option: 
1. Tap the find icon. 
2. Enter the text you want to find; then tap OK. 

• Note that the find option is not case sensitive; searching for "davidson" also finds "Davidson."  
 
TIP: Select text in an application before tapping find to automatically place the text in the find dialog.  
Find searches for the text in all records and all notes within all applications.  
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Look Up option 
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NOTE: Find will locate all matches that begin with the supplied text. It will not find words where the 
supplied text appears in the middle or at the end of a word. 
 
To use phone lookup:   
1. Display the record in which you want to insert a phone number.   
2. Do one of the following: 

• Tap the menu icon > options > phone lookup.   
• Tap the inverted tab > options > phone lookup.   
• In the text input area, drag a diagonal line from the lower left to upper right to display the 

Command toolbar. In the text area, write an L, the ShortCut for the phone lookup command. 
3. Select a record or write the first few letters of the name you want to add. Tap add.  

 
NOTE: You can also search based on selected text. Drag to highlight the text, then follow step 2 above. 
When the search is complete, the name and phone number of the candidate will replace the selected text. 

 
 To sort records:  

You can sort lists of records in various ways, depending on the application. Sorting is available in 
applications that display lists—in the address book, to do List and memo pad. 
 
To sort records in the to do list:  
1. Open the application to display the list screen.  
2. Tap show.  
3. Tap the sort by pick list, and select an option.  
4. Tap OK.  
 
To sort records in the address book and memo pad:  
1. Open the application to display the list screen. 
2. Do one of the following:  
3. In the preferences dialog, tap the option you want; then tap OK to sort the list. 

• Tap the menu icon. From the options menu, tap preferences.  
• Tap the inverted tab at the top of the screen; then tap preferences in the options menu. 
• Drag a diagonal line from the lower left to upper right to display the command toolbar in the text 

input area. Write an ‘R’, the ShortCut for the preferences command in the text area. 
 
To sort the memo list manually: 
1. Tap and drag a memo to a new location in the list.  
  

 To make records private:  
1. Do one of the following in your application:   

• Create a new record > edit > details.  
• Select an existing record > details. 

2. Tap the private check box > OK. 
3. Tap OK at the alert in the private records dialog. 
 
 
 
 
 
To hide private records: 
1. Do one of the following: 

• Tap the applications icon; then tap security. 
• Tap the inverted tab at the top of the screen from within an 

application; then tap security in the options menu.  
• Bring up the command bar and tap the padlock icon from within 

any application. To bring up the Command Bar, drag your pen 
diagonally across the text input area from lower left to upper 
right. 

2. Tap hide records; then tap OK in the change security dialog in the 
current privacy pick list. 
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To display private records: 
1. Do one of the following: 

• Tap the applications icon; then tap security. 
• Tap the inverted tab at the top of the screen from within an application; then tap security in the 

options menu. 
• Bring up the command bar and tap the padlock icon from within any application. To bring up the 

command bar, drag your pen diagonally across the text input area from lower left to upper right. 
2. Tap show records from the current privacy pick list and then tap OK. 
3. Enter the password before the hidden records are displayed if you have a password assigned. 
4. Enter your password, and then tap show. 

 
 To attach notes:  

You can attach notes to records in all the basic applications except the Memo Pad. A note can be up to 
several thousand characters long.  
1. Display the entry to which you want to add a note.  
2. Tap edit in address book only.  
3. Tap details.  
4. Tap note; then enter the desired note.  
5. Tap done. A note icon appears to the right of any item containing a 

note. 
 
To review or edit a note: 
1. Tap the note icon. This opens the note ready to read/edit.  
2. Highlight and delete text in the note or view the entire note.  
3. Tap done after you have read/edited the note. 
 
To delete a note: 
1. Tap the note icon > delete > yes.   
 

Choose fonts 
You can change the font style in all basic applications.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 

 

Small font 

 

Large font 

 

Bold font 

Note icon 
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To change the font style: 
1. Open an application. 
2. Do one of the following: 

• Tap the menu icon. From the options menu, tap font. 
• Tap the inverted tab at the top of the screen; then tap font in the options menu.  
• In the text input area, drag a diagonal line from the lower left to upper right to display the 

command toolbar. In the text area, write an F, the ShortCut for the font command. 
3. Tap the font style you want; then tap OK. 
 
 
 
 

 
 
 
 
Get information on an application 

 
The about box displays the name and version number of the application.  
 
To display the about box: 
1. Tap the menu icon from any location. 
2. Tap about in the options menu. 

 
  

 

Tap here for bold font 

Tap here for large 

Tap here for small 
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11 
Beam Information 

You can beam the following information between Janam connected organizers: 
• The record currently displayed in date book, address book, to do list or memo pad.  
• All records of the category currently displayed in the address book, to do list or memo pad 

applications. 
• A special address book record that you designate as your business card that contains information you 

want to exchange with business contacts. 
• An application installed in RAM memory. 
 
NOTE: HotSync operations can also be done using the IR port.  
 
For best results, Janam XP30 handheld computers should be between 10 centimeters (approximately 4 
inches) and 1 meter (approximately 39 inches) apart, and the path between the two devices must be clear 
of obstacles. Beaming distance to other connected devices may be different. 
 

Beam a business card 
 
To select a business card for beaming: 
1. Press the address book button on the front of your device. 
2. Create a new entry or select an entry in the address list, which contains the information you want 

on your business card.   
3. Tap record in address view. 
4. Tap select business card. 
5. Tap the menu icon. 
6. Tap yes in the select business card dialog. 

 
Beam a record 

 
To beam a record, business card or category of records: 
1. Locate the record, business card or category you want to beam. 
2. Tap the menu icon. 
3. Tap record. 
4. Choose from the following options: 

• Tap beam to beam an individual item. 
• Tap beam business card in the address book application. 
• Press the address book application button for about two seconds to beam your business card. 
• Tap beam category (for records that are displayed in a category). 
• Use the Graffiti® 2 Command stroke /B to beam the current entry. 

 NOTE: You can set the full-screen pen stroke to beam the current entry.   
5. Point the IR port directly at the IR port of the receiving handheld computer when the beam status 

dialog appears. 
6. Resume working on your handheld computer when the beam status dialog indicates that the transfer 

is complete. 
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Beam an application 

 
To beam an application: 
1. Tap the applications launcher icon.  
2. Tap the menu icon.  
3. Tap app > beam.   
4. Select the application to be beamed from the beam dialog.  
5. Tap beam. 
NOTE: Some applications are copy-protected and cannot be beamed, if indicated by a lock icon.  
6. Point the IR port directly at the IR port of the receiving  handheld computer when the Beam Status 

dialog appears. 
7. Resume working on your handheld computer when the Beam Status dialog indicates that the transfer 

is complete. 
 
Receive beamed information 

 
To receive beamed information: 
1. Turn on your handheld computer. 
2. Point the IR port directly at the IR port of the transmitting handheld computer to open the beam 

status dialog.  
3. Tap yes.  
4. Wait for the beam status dialog to indicate that the transfer is complete.  
5. Tap OK to display the new entry. The incoming records are placed in the unfiled category. 

 
Turn off beaming 

 
To turn beaming on or off: 
1. Tap the applications icon. 
2. Select all or system from the pick list in the upper right corner of the screen. 
3. Tap preferences.  
4. Tap general from the pick list in the upper right corner.  
5. Tap the beam receive pick list on the general preferences dialog.  
6. Tap on or off to select the option. 
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12 
Exchange and Update Data using HotSync® 

HotSync technology lets you synchronize—exchange and update—data between one or more Janam 
connected organizers and Palm Desktop using either a USB or serial cable. To synchronize data, you must 
connect your Janam XP30 and Palm Desktop either directly, by placing your handheld computer in the 
cradle attached to your computer or using infrared communications, or indirectly, with a modem or 
network. 
 
The first time you synchronize your data, you must enter user information on both the handheld computer 
and Palm Desktop. After you enter this information and synchronize, the HotSync Manager recognizes 
your handheld computer and doesn’t ask for this information again. 
 
If you are a System Administrator preparing several handheld computers for a group of users, you may 
want to create a user profile. See creating a user profile later in this chapter before performing the 
following steps. 
 

Perform the first local HotSync operation 
 
You must perform your first HotSync operation with a local, direct connection, rather than using a modem. 
The following steps assume that you have already installed the Palm Desktop.   
 
To perform a local HotSync operation: 
1. Insert your handheld computer into the cradle.  The bottom edge of the handheld computer should 

align smoothly with the cradle when it is inserted properly.  
2. Connect the cradle to your computer using the appropriate cable.  
3. On the Janam XP, tap applications > HotSync icon.  
4. Tap local > cradle/cable.   

• Windows. On Windows, the HotSync Manager must be running for the HotSync operation to 
proceed. If it is running, the HotSync icon appears in the Windows system tray. If the HotSync 
Manager is not running, select the start button > programs > Palm Desktop program group 
> palmOne Hotsync manager.  

5. Press the HotSync button on the cradle. 
6. Select local > cradle/cable.    
 
NOTE: If you are using an optional HotSync cable instead of a cradle, tap the HotSync Manager icon in 
the Windows system tray and select local from the menu. 
 
7. Select the user name you entered when you installed Palm Desktop. The HotSync Progress dialog 

appears and synchronization begins.  
8. When the HotSync process is complete, a message appears, and you can remove your handheld 

computer from the cradle. 
 
Create a user profile 

 
You can create a user profile to load data into a Janam XP30 without associating that data with a user 
name. This feature lets system administrators configure several Janam handheld computers with 
specific information (such as a company phone list) before distributing them to their actual users. On 
Windows, you use the file link feature of the Palm Desktop to import information from external files later 
in this chapter. The user profile feature is designed only for the first-time HotSync operation, before you 
assign a user ID to a particular handheld computer.  
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To create a user profile: 
1. Open Palm Desktop.  
2. Choose users from the tools menu. 
3. Select profiles.  
4. Tap new, enter an unique name for the profile and select OK. 
5. Tap OK to return to Palm Desktop.  
6. Select the profile from the user list, and create the data for the profile (e.g., company phone list). 
 
To use a profile for the first-time HotSync operation: 
1. Place the handheld computer in the cradle.  
2. Press the HotSync button on the cradle.  
3. Select profiles.  
4. Select the profile that you want to load, and tap OK.  
5. Choose yes to transfer all the profile data to the handheld computer. 

 
Select HotSync setup options 

 
You can choose when you want HotSync Manager to run. If necessary, you can adjust the local and 
modem HotSync settings as well. 
 
To set the HotSync options: 
1. Click the HotSync Manager icon in the Windows system tray. 
2. Choose setup > general.  
3. Select one of the following options:   

• Always available (default setting): adds HotSync Manager 
to the Startup folder and constantly monitors the 
communication port for synchronization requests from your 
handheld computer. With this option, the HotSync Manager 
synchronizes data even when Palm Desktop is not running. 

• Available only when Palm Desktop is running: starts 
HotSync Manager and monitors requests automatically when 
you open Palm Desktop.  

• Manual: monitors requests only when you select HotSync Manager from the start menu. 
• NOTE: If you’re not sure which option to use, keep the default setting, always available. 
 

4. Click the local tab to display the settings for the connection 
between your computer and the handheld computer cradle. 
Your Janam XP30 cannot share this port with an internal modem or 
other device.   

5. Set the speed if necessary.  
6. Select as fast as possible rate first.   
7. Click the modem tab to adjust options as needed.  
8. Click the network tab if you are attached to a network to display 

the network settings and adjust the options as needed.   
9. Click OK. 

 



XP30 User Manual 

 
             12-3 Janam Technologies LLC 

 
Customize HotSync application settings 
 

For each application, you can define a set of options that determines how records are handled during 
synchronization. These options are called a “conduit.” By default, a HotSync operation synchronizes all 
files between the handheld computer and Palm Desktop.  
 
To customize HotSync application settings: 
1. Click the HotSync icon in the Windows system tray (bottom right 

corner of the taskbar).  
 
TIP: You can also tap the HotSync command on the Palm Desktop 
menu bar. 

 
2. Choose custom from the HotSync Manager menu. 
3. Select the appropriate user name from the list. 
4. Select an application in the conduit list and tap change. 
5. Select the direction in which you want to write data, or select do 

nothing to skip data transfer for an application. 
6. Choose how long the setting will remain in effect: 

• To have the setting affect only the next HotSync operation, 
deselect set as default. Thereafter, the HotSync Actions revert 
to their default settings.  

• To use a new setting as the default, select the set as default 
option. Thereafter, whatever you selected as the default setting is used when you tap the default 
button in the custom dialog. 

7. Tap OK. 
8. Repeat steps 4 through 7 to change conduit settings for other applications. 
9. Click done to activate your settings. 

 
IR HotSync operations  

 
Your organizer is equipped with an infrared (IR) port that supports the IrCOMM implementation of the 
standards for infrared communication established by the Infrared Data Association (IrDA). This means 
that you can beam data to any other device that supports the IrCOMM implementation of the IrDA 
standards. Most importantly, you can use the IR port to perform HotSync operations. You don’t need a 
cradle to do this.  

 
 To prepare your computer for infrared communication:  

Before you can perform a HotSync operation using the IR port, the computer you want to synchronize with 
must meet the following requirements: 
• The computer must support the IrCOMM implementation of the IrDA standards. 
• The computer must have an enabled infrared port built-in, or an enabled infrared device attached to 

the computer. 
Desktop computers are likely to require an infrared device attached to a physical serial port. Laptops are 
likely to have a built-in IR port. Your computer must also have an installed infrared driver. 
 
To check if your Windows 95 computer supports infrared communication: 
1. Click start in the Windows taskbar. 
2. Choose settings > control panel. 
3. Find the infrared icon in the control panel. 
 
If the icon is there, your computer is enabled for infrared communication. If it isn’t there, you need to 
install an infrared driver. After you install the infrared driver or determine that the infrared driver is 
already installed, check the ports used by your computer for infrared communication. 
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To determine the ports used for infrared communication (Windows only): 
1. Choose settings > control panel > start.  
2. Double-click infrared.  
3. Click the options tab.  
4. Select enable infrared communication. 
Note: The COM port displayed in the drop-down box is the port where your infrared device is attached. It 
should be different from any port used by the HotSync manager. 
5. Make a note of which port is listed as “providing application support.” 

Note: You need this information to configure the HotSync manager for infrared communication. This 
port is the simulated port. It is the channel through which the actual infrared communication takes 
place between your computer and your handheld computer. 

6. Deselect all other check boxes in the options tab. 
7. Click apply > OK.  

 
To configure HotSync manager for infrared communication on Windows: 
1. Click the HotSync manager icon in the Windows system tray.  
2. Select local on the menu.  
3. Choose setup.  
4. Click the local tab.  
5. Select the COM port in the serial port drop-down box that was given as the simulated port in the 

options tab of the infrared monitor.  
6. Click OK. 

 
To perform an IR HotSync operation: 
1. Tap the HotSync icon in the applications launcher.  
2. Tap local.  
3. Tap the pick list below the HotSync icon and select IR to a PC/handheld.  
4. Position the IR port of your organizer within a couple of inches of the infrared port of your computer.  
5. Tap the HotSync icon to start the IR HotSync operation. 

 
To return to cradle HotSync operations on Windows: 
1. Connect the cradle to a serial (COM) port on your computer if necessary.  
2. Click the HotSync Manager icon in the Windows system tray.   
3. Choose setup > local.  
4. Select the COM port where your cradle is connected.  
5. Click OK. 

 
Conduct a HotSync operation via modem 

 
You can use a modem to synchronize your handheld computer, but you should follow your modem 
manufacturer’s guidelines for use.  
 

Conduct a HotSync operation via a network 
 

When you use the network HotSync software, you can take advantage of the LAN and WAN connectivity 
available in many office environments. The network HotSync software lets you perform a HotSync 
operation by dialing in to a network or by using a cradle that is connected to any computer on your LAN or 
WAN (provided that the computer connected to the cradle also has the network HotSync software 
installed, your computer is on, and the HotSync Manager is running). 
 
The network HotSync software requires the following: 
• Your computer has TCP/IP support installed. 
• Both your company’s network system and its remote access server support TCP/IP. (Your system 

administrator has this information.) 
• You have a remote access account. (If you don’t have an account, consult your system administrator.) 
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To prepare your computer for a network HotSync operation: 
1. Click the HotSync Manager icon in the Windows system tray. 

• The Windows system tray is usually in the lower right corner on your 
computer display. The location may vary depending on the location of the 
taskbar and the version of Windows you are using.  

2. Choose network from the HotSync Manager menu. 
3. Choose setup from the HotSync Manager menu. 
4. Click the network tab and make sure that a check mark appears next to your 

user name. If no check mark appears, select the check box next to your user 
name. 

5. Click OK. 
6. Place your handheld computer in the cradle, and perform a HotSync 

operation.  
• The HotSync operation records network information about your computer on 

your handheld computer. With this information, your handheld computer can locate your computer 
when you perform a HotSync operation over the network. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To prepare your device for a network HotSync operation: 
1. Tap the applications icon.  
2. Tap the HotSync icon.  
3. Tap the menu icon.  
4. Tap options, and then tap modem sync prefs. 
5. Tap network. 
6. Tap OK. 
 

Conduct a HotSync operation via wireless local area network (WLAN) 
 

In order to perform a HotSync operation through a wireless area network, you’ll need to find out your 
primary PCs IP address first.  
 
To find out the primary PCs IP address:    
1. Start > run > CMD > OK on your primary PC. 
2. Type Ipconfig > enter at the prompt.  
3. Write down the IP address assigned.   

• NOTE: You can choose to perform a hard reset of your Janam XP30, but you will have to perform 
calibration and settings again before beginning HotSync.    
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To start HotSync on your handheld computer:  
1. Tap HotSync icon.   
2. Tap modem (not local) in Hotsync menu bar.  
3. Tap preferences button and modem sync preference.  
4. Select network > OK.   
5. Tap Hotsync menu bar again and LANSync prefs.  
6. Select LANSync > OK.   
7. Tap Hotsync menu bar again and primary PC setup. 

• In primary PC name, input !! (two exclamation points). Graffiti is a downstroke, then tap a period. 
      (This enables the two computers to sync together.) 
• Input TCP/IP address for your computer in primary PC address.   
• Leave subnet blank.  

8. On Hotsync screen, select modem.    
9. Tap select service.  

• Preferences screen pops up with Service: WLAN (the only selection).   
10. Tap details.   

• Select a network will come up and scan for available networks.  
11. Choose the same network name your PC is connected to.  
12. If the network is open, tap connect > go to step 19.   

• If secure, tap edit > configure.   
13. Choose security personal.   
14. Choose WPA-PSK or WEP.  
15. Enter key or pass-phrase, depending on the security methodology you use.   
16. Tap OK.   

• Dialog box pops up: “Would you like to connect to [NETWORK ESSID NAME] now?”  
17. Tap yes.  

• WLAN initializes and connects.  
• Preferences screen reappears.   

18. Tap home key.   
19. Choose Hotsync.   

• Modem should be highlighted  
20. Tap select service again.   

• Service: WLAN comes up  
21. Tap done.    
22. Tap Hotsync icon in center of screen.   

• First HOTSYNC only:  
- XP will associate.  
- Hotsync will start on PC.  

23. Choose name of XP30 or assign a new one.  
• Hotsync finishes.   

 
Use file link 

 
The file link feature lets you import address book and memo pad information into your handheld computer 
from a separate external file such as a company phone list. You can set the file link feature to check for 
changes to the external file when you perform a HotSync operation. With file link, you can import data 
stored in any of the following file formats: 
 
• Comma delimited (.csv). 
• Tab delimited (.tsv). 
• Memo pad archive (.mpa). 
• Address book archive (.aba). 
• Text (.txt). 
 
For information on how to set up a file link, see the Palm Desktop online help. 
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13 
Communicate with Bluetooth 

Bluetooth is a wireless technology that replaces wires used to connect electronic devices. With your Janam 
XP30, you can wirelessly exchange information between Bluetooth-enabled cell phones, handheld devices 
or access points.   

 
Find the Bluetooth preferences panel 

 
To find the Bluetooth preferences panel: 
1. Tap the home/launcher icon. Make sure that all or system is 

selected as a category in the pick list in the upper right corner. 
2. Tap the prefs icon. Look for Bluetooth in the pick list in the upper 

right corner. 
 
 
 

3. Tap on the Bluetooth menu item.  

 

The Bluetooth preferences panel appears (at right). 

 

This location will be used later to configure your Bluetooth connection. 

 
 
 
 
 
 
Choose discovery options 
 

To change your discovery options: 
1. Go to the Bluetooth preferences panel by following the steps above. 
2. Tap on the menu icon in the input area of your screen. 
3. Click on discovery options in the options menu. 
 
NOTE: You can also tap on the preferences label in the upper left corner of the screen to get to the 
options menu. 
 
The discovery options screen gives you four options that you can enable by checking the check boxes: 

 
• Use device name cache: When checked, you can change your device 

name cache setting. If checked, discovery will be faster, but the most 
current device names may not be displayed immediately (name changes 
will be updated the first time you connect). 

• Display address for unnamed: This option applies only when the 
device name is not available. If it is checked, the Bluetooth address of 
the device is displayed instead of “unnamed.” If unselected, discovery 
will be slower, but the most current device names will always be 
displayed. 
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• Display paired device: When checked, the list of trusted devices will be displayed on top of the list 
in gray color. Once the discovery process starts, any newly discovered trusted device will then turn 
black. Otherwise, such devices will remain gray. 

• Display last used: If you check this option, you will be prompted to pick the number of entries to 
list, from 1 to 9. 

 
The devices are displayed in the following order during the discovery process: 
• Paired devices (if the option is set) 
• Last used devices (if the option is set) based on the number of entries you picked. 
 
4. Tap OK and the discovery process begins. Devices are displayed as they are discovered. 

 
 The screen at right illustrates a discovery phase in process. 

 
The first three devices have been discovered (inquiry phase completed) and 
their names have been successfully retrieved (“getting name” phase 
completed). 
 
The fourth device is currently at “getting name” phase. 
 
The remaining four devices have only been discovered (inquiry phase 
completed) but their name has not been fetched yet (“getting name” phase 
not processed yet). Once their name is fetched, it will replace the 
“unnamed…” string. Note the option “display address for unnamed” is not 
checked because the device type was read at inquiry time, rather than their Bluetooth device address. 
 
 
The screen at right is an example of a discovery process where the inquiry 
phase is in progress (no “getting name” phase yet). The discovery setting 
“display address for unnamed” is checked so the Bluetooth address is 
displayed for each discovered device. 
 
All devices, including trusted devices within range, are discoverable as 
shown. Trusted devices are grouped at the top and indicated with the key 
icon. The first device is selected by default. If you select a trusted device 
from the Discovery Results list, the device is connected and the process is 
complete. 
 
If you select a device that is not trusted, you are given the option to add 
the device to the trusted device list. If you choose to add the device, you 
must go through passkey exchange (if required). If you choose not to add the device at this time, you 
may go through passkey exchange at a later time. When creating a trusted device from “add device” in 
the trusted device list, the add trusted device now dialog is not shown. 

 
Set Bluetooth preferences 

 
• Bluetooth: Select enable to turn Bluetooth on. Select disable to turn 

it off (for example while on an airplane or to conserve the battery). 
• Name: Your Bluetooth device name is displayed to other Bluetooth 

devices during discovery and connection. 
 The default setting is your HotSync name. Before your first HotSync 

operation, the default setting is “Palm OS handheld.” 
 Tap the name box if you want to change your Bluetooth device name. 

The edit device name dialog box will appear. Enter the new name, and 
tap OK. 

• Address: This is the number that is assigned to your Bluetooth 
device. 

 



XP30 User Manual 

 
             13-3 Janam Technologies LLC 

 
• Discoverable: Select yes if you want other Bluetooth devices to be able to discover your Bluetooth 

device when searching (discovery does not automatically permit connections. Connections cannot 
occur when your handheld is off). If not, select no. 

• Allow wakeup: The wake-up option allows you set a schedule for when the Bluetooth radio will turn 
on and off. You can save battery power by having your Bluetooth radio turn off when you are not 
actively using it, such as your normal bedtime. 

 
To set the wakeup option: 
1. Go to the Bluetooth preferences panel. 
2. Choose no, yes or scheduled from the allow wakeup pick list. If you 

select scheduled, the wakeup schedule text box will show 8:00 am to 
6:00 pm as the default start and end time.  

3. Click on the time box to change to a different start and end time. The wakeup schedule will appear. 
Select the on at: and off at: times; then select the days you want your Bluetooth radio to operate. The 
text box will show your selections in an easy-to-read summary.  

4. Click OK to accept your changes. 
 

 

Tapping on this button takes you to a screen that displays trusted devices 
that have been discovered. 

 
Trusted devices 

To add a device to the trusted devices list: 

You add a device to the trusted devices list by pairing with it using a 
passkey: 
 
1. Tap the add device button in the trusted devices screen.  

• The Bluetooth discovery screen will display the devices that were discovered.  
2. Select the device you want to pair with.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Tap OK on this entry and, your XP30 will show a connection in progress. 
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The device you are connecting to will also show the connection in progress. 
 
 
 
 
 
 
 
You will be prompted to enter a passkey once the connection has been made.  
3. Enter the number 123 as your passkey, and click OK. 
 
 
 
 
 
 
4. Enter the same passkey on the XP30 you are connecting to.  
5. Check the box to add this device to the trusted device list, and click 
OK. 
 
 
 
 
 
 
 
The device named “Bob Smith” is now paired and added as a trusted device. 
 

 

 

 

 

 

 

 

 

The trusted devices screen has the following buttons: 
• Details: Tap this button to see the trusted device name, remote device 

address, date and time of the most recent connection, the type of device 
and the type of service that is supported. In this screen, you also have 
the option to delete the device. 

• Add device: Tap this button to search for any new devices that are 
within range and have allowed themselves to be discovered. 

• Done: Tap this button to return to the Bluetooth preferences screen. 
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14 
Regulatory and Maintenance   

Regulatory and safety approvals 
 

The CE mark on the product indicates that the system has been tested to and conforms with the 
provisions noted within the 89/336/EEC Electromagnetic Compatibility Directive. 
 

For further information, please contact:  Janam Technologies; 100 Crossways Park West, Suite 105, 
Woodbury, NY  11797. 
 
Janam Technologies shall not be liable for use of our product with equipment (i.e., power supplies, 
personal computers, etc.) that is not CE marked and does not comply with the Low Voltage Directive. 

 
FCC and Canadian compliance 

 
XP Series mobile computers meet or exceed all applicable standards and have been manufactured to the 
highest level of quality. To see the specific labels associated with RF terminals configurations, visit 
www.janam.com. Warning:  Changes or modifications to this unit not expressly approved by the party 
responsible for compliance could void the user authority to operate the equipment. 

 
XP Series batch terminal 

Regulatory and safety approvals                   
Parameter Specification 

U.S.A. FCC Part 15 Subpart B 
Canada ICES-003 Issue 4 
European Community 
 
Australia 

EN55022:1998+A1: 2000+A2:2003 
EN55024:1998+A1: 2000+A2:2003 
AS/NZS CISPR 22:2004 

 
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) this device may not cause harmful interference; and (2) this device must accept any interference 
received, including interference that may cause undesired operation. 
 
This Class B digital apparatus complies with the Canadian ICES-003. 
Cet appareil numerique de la Class B est conforme a la norm NMB-003 du Canada. 
 
Operation is subject to the following two conditions: (1) this device may not cause interference, and (2) 
this device must accept any interference, including interference that may cause undesired operation of the 
device. 
 
L’utilisation de ce dispositif est autorisée seulement aux deux conditions suivantes : (1) il ne doit pas 
produire de brouillage, et (2) l’utilisateur du dispositif doit être prêt à accepter tout brouillage 
radioélectrique reçu, même si ce brouillage est susceptible de compromettre le fonctionnement du 
dispositif. 
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XP Series RF Terminals with 802.11b and/or Bluetooth 

RF, regulatory and safety approvals 
Parameter Specification 
RF approvals  
U.S.A. FCC Part 15 Subpart C and Subpart B 
Canada RSS 210 Issue 6 

 
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) this device may not cause harmful interference; and (2) this device must accept any interference 
received, including interference that may cause undesired operation. 
 
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to Part 15 of the FCC Rules.  These limits are designed to provide reasonable protection against harmful 
interference in a residential installation.  This equipment generates, uses and can radiate radio frequency  
energy and, if not installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. 
 
However, there is no guarantee that interference will not occur in a particular installation.  If this 
equipment does cause harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more 
of the following measures: 
• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
• Connect the equipment to an outlet on a circuit different from that to which the receiver is connected. 
• Consult the dealer or an experienced radio/TV technician for help. 

 
If necessary, the user should consult the dealer or an experienced radio/television technician for additional 
suggestions. The user may find the following booklet helpful: “Something about Interference.” This is 
available at local FCC regional offices. Janam is not responsible for any radio or television interference 
caused by unauthorized modifications of this equipment or the substitution or attachment of connective 
cables and equipment other than those specified by our company. The correction is the responsibility of 
the user. Use only shielded data cables with this system. 
 

This device and its antenna must not be co-located or operating in conjunction with any other 
antenna or transmitter. To maintain compliance with the FCC RF exposure guidelines for body-
worn operation, do not use accessories that contain metallic components other than what is 
specified by the manufacturer. 

 
This Class B digital apparatus complies with the Canadian ICES-003. 
Cet appareil numerique de la Class B est conforme a la norm NMB-003 du Canada. 
 

Operation is subject to the following two conditions: (1) this device may not cause interference, and 
(2) this device must accept any interference, including interference that may cause undesired 
operation of the device. 
 
L’utilisation de ce dispositif est autorisée seulement aux deux conditions suivantes : (1) il ne doit pas 
produire de brouillage, et (2) l’utilisateur du dispositif doit être prêt à accepter tout brouillage 
radioélectrique reçu, même si ce brouillage est susceptible de compromettre le fonctionnement du 
dispositif. 

 
To prevent radio interference to the licensed service, this device is intended to be operated indoors and 
away from windows to provide maximum shielding. Equipment (or its transmit antenna) that is installed 
outdoors is subject to licensing. 
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RF, regulatory and safety approvals 
 

Parameter Specification 
R&TTE 
 
 
 
 
 
Australia 

EN 300 328 v1.6.1 (2004-11) 
EN 301 489-1 v1.6.1 (2005-09) 
EN 301 489-17 v1.2.1 (2002-08)  
EN 60950-1:2001+A11 
EN 50371:2002 
AS/NZS CISPR 22:2004 

 
This product is marked with in accordance with the Class II product requirements specified in the 
R&TTE Directive, 1005/5/EC. The equipment is intended for use throughout the European Community. Its 
authorization for use in France is restricted as follows. 

 
 PAN European Frequency Range: 2.402-2.480 GHz 

Restrictions in France:  
Indoor use:  Maximum power (EIRP*) of 100 mW for the 2400-2483.5 MHz band.  
Outdoor use: Maximum power (EIRP*) of 100 mW for the 2400-2454 MHz band and maximum 

power (EIRP*) of 10 mW for the 2454-2483 MHz band. 
 
Pacemakers, hearing aids and other electrically powered devices 

 
Most manufacturers of medical devices adhere to the IEC 601-1-2 standard. This standard requires 
devices to operate properly in an EM Field with strength of 3V/m over a frequency range of 26 to 
1000MHz. 
 
The maximum allowable field strength emitted by the XP20 is 0.3V/m according to Subpart B of Part 1 of 
the FCC rules. Therefore, the XP Series has no effect on medical devices that meet the IEC specification. 
 
Microwaves.  The radio in the XP Series terminal operates on the same frequency band as a microwave 
oven. Therefore, if you use a microwave within range of the XP20 you may notice performance 
degradation in your wireless network. However, both your microwave and your wireless network will 
continue to function. The XP Series batch devices do not contain a radio, and therefore, are not affected 
by microwave ovens. 

 
Care and cleaning of terminals 

 
When needed, clean the image engine window and the LCD display with a clean, non-abrasive, lint-free 
cloth. The terminal can be cleaned with a damp cloth. 

 
For European Community users 

 
Janam Technologies complies with Directive 2002/69/EC of THE EUROPEAN PARLIAMENT AND OF THE 
COUNCIL OF 27 January 2003 on waste electrical and electronic equipment (WEEE). 

 
Waste electrical and electronic equipment (WEEE) information 

 
This product has required the extraction and use of natural resources for its production. It may contain 
hazardous substances that could impact health and the environment if not properly disposed. 
 
In order to avoid the dissemination of those substances in our environment and to diminish the pressure 
on the natural resources, we encourage you to use the appropriate take-back systems for product 
disposal. Those systems will reuse or recycle most of the materials of the product you are disposing in a 
sound way. 
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The crossed out wheeled bin symbol informs you that the product should not be disposed of 
along with municipal waste and invites you to use the appropriate separate take-back systems 
for product disposal. 
 

 
 
 
If you need more information on the collection, reuse and recycling of these systems, please contact your 
local region’s waste administration.  You may also contact your supplier for more information on the 
environmental performances of this product. 

 
Battery Warning 

CAUTION 
RISK OF EXPLOSION IF BATTERY IS REPLACED 

BY AN INCORRECT TYPE. 
DISPOSE OF USED BATTERIES ACCORDING 

TO THE INSTRUCTIONS 
 

Use only Janam approved batteries such as the BA-XP-1 and recharge batteries using only Janam approved 
chargers. Use only easily accessible wall outlets that are easily reached with the length of the supplied power 
cables. 
 
The standard charger provides an easy and convenient way to charge the device. You can purchase the 
charger through an authorized dealer.  Visit Janam’s website www.janam.com for information. 
 
The socket-outlet shall be installed near the equipment and shall be easily accessible. 
 
GENERAL INFORMATION 
1. Before using the standard charger, read all instructions and warnings. 
2. Please retain this instruction for future reference. 
 
WARNING 
1. No user serviceable parts inside.  Do not open the charger.  The charger is not serviceable. 
2. If found any damage or cracking on the enclosure of the charger, do not use the charger.  This charger 

shall be disposed of. 
3. Do not short-circuit the output terminals of the charger. 
4. The charger is for indoor use only.  Do not expose the charger to moisture or place the charger at location 

which could subject to water spillage. 
5. The standard charger is designed for use with this barcode scanner only.  Do not use this charger for 

other purpose. 
 
OPERATING INSTRUCTION 
1. Insert the output plug of the standard charger to the barcode scanner before plug in the charger into ac 

power socket outlet. 
2. Always unplug the standard charger from the socket outlet after use. 
3. Ensure that your local power supply system complies with the technical data of the standard 

charger. 
 




